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1. Introduction and Key Features

The Dispatch Console is a feature rich windows-based application that enables organizations to
effectively manage daily dispatch operations.

It provides enhanced PTT calling, location, alerts, and indicates presence through an intuitive user
interface. The Dispatch Console allows a dispatcher to operate from a centralized corporate facility
and manage the activities for a set of mobile enhanced PTT users (also called fleet members)
working in the field. This enables an organization to effectively manage the day to day dispatch
operations and rapidly respond to incidents, urgent situations, customer requests, facility events,
and other situations that require quick actions.

1.1. What’s New in this Release?

* Support of multiple dispatchers for a dispatcher group

Multiple dispatchers can be assigned to a dispatch group which was restricted to one in the
earlier versions of the Dispatch Console. It is possible for you to see if any other dispatcher
has joined the call if the group is monitored.

* “Clear All Selection” button

A new “Clear All Selection” button is introduced to clear all the selections across various tabs
in “Contacts and Groups” on a single click.

* Auto refresh of logs

An enhancement to automatically refresh the Alert log, Call log and Activity log without
dispatcher clicking refresh button manually is added.

* Quick synchronization of updates with Corporate Administration Tool (CAT)

All the changes done through the CAT are synchronized to Dispatch Console without any
strikeout on the Dispatch Console. The dispatcher will be notified through a visual toast
message whenever a contact or group is deleted in CAT.

¢ Activity Logs

A new log tab “Activity Logs” is added to view all the operational, network and administration
events occurred in the Dispatch Console.

* Help Icon

A new help icon is added, which on clicking will redirect the dispatcher to the web page where
Dispatch Console guides can be accessed.

* Play tones when the dispatcher is in a call

A new setting to play tone is added to “Tones and Notifications”. If enabled, an audible
notification tone is played for the incoming call or Instant Personal Alert (IPA), when the
dispatcher is on another call.

Release 3.0 Document Version: 1.1 5
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* Notifications when application is running in the background

A new setting for visual notification is added to “Tones and Notifications”. If enabled, a visual
notification is displayed to notify the dispatcher when the application is running in the
background (minimized).

* Silent rejoin

When dispatcher initiates a call to an already in session pre-arranged group from any of the
following ways, the floor will not be given to the dispatcher automatically:

- From monitoring groups

- From call logs

- By initiating a call to a missed group call

- By initiating a call by selecting the same group from “Contacts and Groups”.

If the floor is not available (i.e, some other participant has a floor), the dispatcher can join the
call and start hearing the voice.

If the floor is available, the dispatcher can join the call silently without taking the floor.

¢ Client upgrade notification

Dispatch Console in earlier releases, provides a pop-up message whenever an updated
version of Dispatch Console is available. In the current release of Dispatch, it is possible to
block the user from logging in until either a newer version of dispatch is upgraded or the OS
version is upgraded. This is an optional feature which needs Life Cycle management Server
(LCMS) deployed which will manage the life cycle of Dispatch Console and other PTT Clients.

¢ Alert reminder

A new reminder setting under “Alerts” are added to allow the alert tones for IPA to repeat
once, repeat the configured number of times or continuously when the alert state is
unattended. The dispatch Console will stop the repeat tone as per the repeat configuration
after which the alert will be shown as unattended.

* View Archival Utility

A separate Archival Utility Tool has been provided with this version to help the user to view the
archived or backup data from the previous version of Dispatch Console. The dispatcher can
browse or enter the correct path of the archive or backup file to view the logs and play the
recorded calls.

Release 3.0
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1.2. Key Features:

The following is a brief description of key features of the Dispatch Console application:

Contacts and Groups — Contacts are also referred as fleet members. You can establish a one-to-
one call or send and receive Instant Personal Alert (IPA) to or from a contact. A dispatch group
allows one-to-many calls from you to fleet members. Contacts and Groups are managed by the
Corporate Administrator Tool (CAT)administrator.

Enhanced PTT Calling— Enables you to start or end a Push-To-Talk (PTT) call, record a
conversation, and see the talker identity. The Dispatch Console shows call activities during the call.

Monitored Groups— Allows you to monitor up to sixteen active groups, join an existing active group
call or initiate a new group call, can locate all group members and also view the information of all the
dispatchers in the group.

Alerts— Allows you to view Instant Personal Alerts (also known as IPA or call-me alerts)and missed
call alerts sent to the dispatcher by the fleet members and take action.

Broadcast Calling — Allows a designated broadcaster to make high-priority calls typically used for
making important announcements.

Talkgroup Scanning — Allows you to scan through a list of corporate groups for calls. The higher-
priority group calls take precedence over lower-priority group calls.

Map-— Provides visual location information of the fleet members in the field and also provides an
option to allow you to make PTT calls or send alerts to those fleet members, directly from the map.

Presence— Availability for fleet members is displayed on the Dispatch Console as presence. Also,
the presence of the dispatcher is displayed to fleet members who have dispatcher as a contact.
Presence status includes “Online”, “Do Not Disturb”, and “Offline”.

Logs— Provides information about your recent activity on the Dispatch Console including alerts, PTT
calls, activity logs and audio recordings of recorded calls.

Panel Undocking— Allows you to separate a section of the Dispatch Console for larger viewing or
displaying on a different display monitor.

Map Setting— Allows you to assign colors for the Contacts/Groups/Commonmembers between
groups for easy recognition of the located member on the map.

On Demand Location: Provides the location information of fleet members listed under contacts on
the Dispatcher’'s demand at variable intervals. On Demand location offers the following types of
location information retrieval for fleet members:

One-time update: Enables you to select one or more fleet members and accesstheir current
location information.

Periodic location update: Enables you to periodically refresh the location of afleet member
based on your "On Demand Location Update".

Release 3.0 Document Version: 1.1 7
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2. Getting Started

When you sign up for Dispatch Console, you will receive an email message that contains a link that
will allow you to download the Dispatch Console application. For more details on installation, refer to
the “Dispatch Console Installation Guide.”

2.1. Operating Dispatch Console in Multiple Windows User
Accounts

Dispatch Console does not require administrator privileges for installation or usage of the individual
user. Multiple users using a single system can have their own instance of the Dispatch Console
running on each user account, however, Dispatch Console must be installed for each user account
and each user account must have its own assigned phone number.

To use Dispatch Console in other user accounts, the current user needs to exit from the Dispatch
Console being used, then log off of their Windows account. The new user must log into the desired
user account and launch Dispatch Console.

Note: Windows users with administrative privileges can either have their own copy of
Dispatch Console which will not be shared with other users of the same machine or
system wide which will be shared with other users of the same machine.

2.2. Launching Dispatch Console

Select Dispatch Console from the Windows Start Menu.

For Windows 7, you can find the application under Start > All Programs > Dispatch Console >
Dispatch Console.

For Windows 8 or 10, you can launch Dispatch Console from the Start> Apps>Dispatch Console
menu.

Release 3.0 Document Version: 1.1 8
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Image 2.1 - Start Menu - All Programs
Or

Double-click the desktop shortcut icon on the desktop.

e

Image 2.2 - Desktop Shortcut Icon

A splash screen is displayed indicating the Dispatch Console name,
version, and its launching progress.
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Dispatch Console

Image 2.3 - Splash screen

Note: The first time you launch Dispatch Console, you will be prompted to enter an
activation key. The activation key is provided by your corporate administrator,
usually through an automated email message. If you do not have a valid activation
key, contact your corporate administrator.

2.3. Application Behavior while Dispatch Console is Minimized or
in the Background

During a PTT call, if you navigate away to another application or minimize the window, you will
continue to hear the PTT call, IPA tones, or missed group call alert tones. In order to take the floor
and speak on the call, you must navigate back to Dispatch Console to use the PTT button or you can
use selected accessories to take the floor.

While the application is minimized or running in the background, the location updates are received
by the application. That means when you maximize the application, the located fleet member’s
location is up to date.

2.4. Logout from Dispatch Console

To dismiss the Dispatch Console window, click either the Logout button or the “x” on the top right-
hand corner of the Dispatch Console home page. The Logout button will close the application
window and log you out from the application.

K@DIAK Name: John_Disgaicher Phone number: 919841100879 Presence: © E

Logout

Image 2.4 - Logout
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Note: If during an ongoing call, you try to logout from the Dispatch Console, a confirmation
message stating “Call is in progress. Confirm Logout” displays.

Once you are logged out, no calls or location updates can be received by Dispatch Console,
however, you can still access the Dispatch Console from the system tray for re-launch, manual
backup, sending debug logs, upgrade, and to exit completely from the Dispatch Console.

2.5. Re-launch in Dispatch Console

If you have logged out from Dispatch Console, the application will still continue to run in the
background. If you want to launch the application again, choose the Re-launch option. To re-launch
Dispatch Console, go to the Windows system tray at the bottom of the screen and find the Dispatch
Console icon (typically on the right-hand side of the Windows task bar). Right-click on the Dispatch
Console icon and select “Re-launch”.

|t Re-launch |
@ Take Backup
#  Send Debug Logs

Dispatch Console Upgrade Motification i ~ ]

€ Et

Customize...

Image 2.5 - Re-launch Option

Or

Double-click the Dispatch Console shortcut icon on the desktop to re-launch Dispatch Console.

2.6. Take Backup

Selecting the Take Backup option enables you to take a manual backup of the Dispatch Console
data as well as the activation. Refer to "Backing Up and Restoring the Dispatch Console" for detailed
backup and restore procedures.

Release 3.0 Document Version: 1.1 1
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Ae-launch

€
@ TakeBackup It

Send Debug Logs

G Exil

Image 2.6 - Take Backup Option

2.7. Send Debug Logs

Selecting the Send Debug Logs option sends debug logs to the cloud if the cloud is set up by your

provider, otherwise the logs will be saved to the following location on your hard drive:

<Backup Path>\DispatcherFullBackup\Debug Logs

For more information on debug log settings, refer to "Application Settings".

:
&

Re-launch

Take Backup

Send Debug Logs

O

Dispatch Console Upgrade Motification

Exit

Image 2.7 - Send Debug Logs Option

2.8. Upgrading Dispatch Console

A pop-up notification comes when there is updated version of the Dispatch Console is available. The
user will get a notification to upgrade the Dispatch Console.

When an updated version of Dispatch Console is available, a pop-up appears on your monitor
screen (at the task bar) informing you that an upgrade is available as shown below.

Release 3.0
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A\, Dispatch console Upgrade Notification ™ *

Dispatch Console upgrade is available. Right click this
box to upgrade.

Image 2.8 - Upgrade Confirmation Pop-up

Note: Once upgraded, it is not recommended to roll back Dispatch Console to an older
release. Doing so may cause incompatibility and erroneous behavior with features
included in the upgrade, e.g, Broadcast Groups.

You can click the Settings icon in the upper right-hand area of the pop-up message to display the
Notification settings screen and can set the frequency to display the icon and the notification
accordingly.

You can also click the Close icon if you do not intend to upgrade Dispatch Console when the
notification is displayed. You can begin the upgrade process of Dispatch Console by following the
step below when you are ready to upgrade.

Right-click the Dispatch Console Launcher on the task bar and select Dispatch Console Upgrade
Notification” as shown below if you are ready to upgrade Dispatch Console.

Re-launch

Take Backup

Send Debug Logs

Dispatch conscle Upgrade Notification
Exit

Op e

Image 2.9 - Upgrade Notification

Note: After selecting the Dispatch Console Upgrade Notification” option, Dispatch Console
will log out and exit automatically, then the upgrade process continues.

If client upgrade noatification through LCMS is enabled and an updated version of Dispatch Console
is available, then the dispatcher will be shown with the confirmation message during the login
process. For more information on LCMS upgrade feature, refer to the "Client upgrade notification".

For more information on upgrade, refer to the Dispatch Console Installation Guide”.
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2.9. Exit from Dispatch Console

To completely exit from Dispatch Console, go to the Windows system tray at the bottom of the
screen and find the Dispatch Console icon (typically on the right-hand side of the Windows task bar).
Right-click on the Dispatch Console icon and select “Exit’”.

®  Re-launch
i@ TakeBackup

Send Debug Logs

% Dispatch Console Upgrade MNotification

O Eit

Customize...

Image 2.10 - Exit Option
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3. Navigating the Dispatch Console Application

3.1. Navigation Areas

The Dispatch Console consists of the following major navigation areas (also called windows):
* Contacts and Groups

¢ Call Activity

* Alerts

* Monitored Groups Activity

* Map

* Logs
* Call logs
¢ Alert logs

* Activity logs
* Settings
* Generic
* Map
* Map Color Settings

* On demand Location Settings

The following screen shot points to each of the major areas on Dispatch Console:

Release 3.0 Document Version: 1.1
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Image 3.1 - Dispatch Console

3.2. Docking/Undocking

Dispatch Console windows can be docked or undocked. When a window is docked, it is part of a

larger window. An undocked window can be moved around the screen or even dragged onto another

display monitor.

The following figure shows all windows docked:

Release 3.0 Document Version: 1.1
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Image 3.2 - Docked window

To undock a window, drag and drop or double-click the title bar of the window to be undocked.
In the figure below, two windows are shown undocked: Contacts and Groups and Alerts.

Undocked windows can be moved, minimized, or maximized but cannot be closed.
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Takgroup Scanningison | [

O Pre-Arranged Group21 2 © | PreAmanged_Groupll ze 0 |

|W| “©l e o & “|l o | o o | o | & “© o | o | &
=0 =0 =0 =0
k o | a | & k o | o | & k o @ | & k e | @ & |+
Settings | 'Logs | Map
Generc | Map
Alerts @ |°
Backup @
Date/Time Format [~7]
Recording o Alets =@ 7 Contactsand Groups - B @
Application Hame Time ; ® (] @ ® @&
aPs Name Time - @
o= — || Search
Reports % Michael 112714 01 0507 PM ®
D/ Michael 111214010508 P | ||| Contacts | Groups | Broadcast Groups | My Local [+ |
D
= B+ pichaet 1nzde10seipM |1 Name Members (3) ®
Tones And Noifcations B Michae! AP Tl [ | W pretvranged... | | Handset3.0.0 L]
About B Michae! TIN21010442 PM [ |Pre-Arranged Mike_2_12 =]
D/ Michasl 1IN0 0441 PM Steven
Dispatct 1
i [
[
Cop|
Kodiak Netn

21 ey
:

Image 3.3 - Undocked windows

To dock a window back to its original position, double-click the title bar of thewindow.

To dock all the windows back to their default position, perform a reset layout operationas explained
in the next section.
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3.3. Resetting the Layout

If you have undocked the windows on the Dispatch Console, you can easily reset the layout to its
default factory display by following the steps below.

The following image shows the location of the reset layout option:
K@Dl AK Name: John Dispatcher  Phone number: 519841100878 Presence: | @ Online v © '8 1A
Reset Layout

Image 3.4 - Reset layout option

Perform the following steps to reset the layout.

1. Click the Reset Layout button located on the right side of the Dispatch Console (as shown in the

image above). A confirmation window appears as shown below.

[ Confirm uw
I

9 Do you want to revert back to the default layout?

Image 3.5 - Reset Layout Confirmation Window

2. Click one of the following options:
Yes to reset to default layout
Or

No to leave the layout unchanged.

3.4. Help

The help icon provides you the links to the various documents such as user guide. When you click
the help icon, a new web page opens where you will find all the user documents relatedto the carrier.

Ensure that you have enabled the pop-ups to access the help link.

3.5. Scrolling

If you are viewing a list that has more entries to be displayed on the screen at one time, you can drag

the scroll bar up or down to view the entire list.

Release 3.0 Document Version: 1.1
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3.6. Icons and Tones

The following table lists the common application icons you will see in the Dispatch Console.

Fleet member’s presence status is “Online”

Fleet member’s presence status is “Do Not Disturb”

Fleet member’s presence status is “Offline”

Fleet member’s location is available

Fleet member’s location is not available

Fleet member’s location is expired

Instant Personal Alert

Incoming Call / Alert

Outgoing Call / Alert

Table 3.1 - Dispatch Console Icons
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@

One-to-One Missed Call Alert

Group/Quick Group Missed Call Alert

One-to-One Call

Quick Group Call

Group Call

Locate the fleet members on the map

Make a call

Alert is “Unattended”

Alert is “Parked”

Alert is “Completed”

Table 3.1 - Dispatch Console Icons
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v

Alert is “Attended”

Monitored Group window’s remove button

Indication that a Monitored group call is not active

Indication that a Dispatcher has joined the group call

Indication that a Dispatcher is not part of the group call

End call

Your presence status is “Online”

Your presence status is “Do Not Disturb”

This push-pin icon appears when you use the Find
Location feature.

Appears when you select the fleet member whose GPS
location is not updated within the specified time.

Table 3.1 - Dispatch Console Icons
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A black circle with white border appears on a map
’ marker when a contact is selected from the selection

list or by pressing SHIFT + mouse drag on your
keyboard.

Selection list expand button

o

Selection list collapse button

Find Location

= B

Clear Find Location

Clear all located fleet members from Map

Export the alert logs or call logs in CSV file format.

Calendar

Find Logs

Reset Logs

Stop Call Recording

Full Session Recording

Start Call Recording

. |
_ Device Refresh

I Dispatch Console (shown in the system tray)

Table 3.1 - Dispatch Console Icons
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Re-launch

Exit

Logout

Google Map service is available

© O B O »~

Google Map service is unavailable

&

Send Debug Logs

Reset Layout

Push to Talk Button when the floor is taken by you

Push to Talk Button when the floor is taken by a fleet
member

Push to Talk Button when the floor is idle

Change logs page to Next

Change logs page to Previous

Play icon on the Call Log screen

Pause icon on the Call Log screen

Stop icon on Call Log screen

Muted icon on Call Log screen

Un-muted icon on Call Log screen

Call button on the Map

éeeovo@OeOOBLGO® 6

Table 3.1 - Dispatch Console Icons
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IPA button on the Map

Expand button on the Settings window

Collapse button on the Settings window

Allows you to filter on any type of Log file

New Local Group and Add members to Existing Local
Group

Delete Local Group

Close button on Map window

Map Reset icon that appears on the Selection List
window

Export recorded file

Map Center

Map location refresh error status

@O PO HxE o0 @@

Map location refresh retrieval status

@

Map Location Refresh Success Status

Periodic location refresh status icon in the Selection
List window

Periodic location refresh

One time location refresh

Stop location refresh for all the fleet members

Stop location refresh for selected fleet members

Zoom in on the map screen

Zoom out on the map screen

PP @G e O e

Map loading

Table 3.1 - Dispatch Console Icons
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Rename Local Group

Remove Local Group Members

Tone play button

Tone play button clicked

Tone play hover

Tone play disable

F®® e ® W x

Error in entered value for a setting

Feature enabled

Feature disabled

Upgrade Dispatch Console software

Indicates that Talkgroup Scanning is set to
monitor only for a group.

Indicates that Talkgroup Scanning is turned on for
a monitored group. The scanning priority you set
for a group will be displayed next to this icon.

Indicates that Talkgroup Scanning is paused for a
monitored group.

Talkgroup Scanning is off.

Talkgroup Scanning is on.

BEEC €& © O » e

Take Backup

-
.

Send Debug Logs

Processing

Success

R

Error

Table 3.1 - Dispatch Console Icons
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Warning

Broadcast Call

x Close
()

Broadcast Call Type

Broadcast Missed call

Operations event icon

Network event icon

Administration event icon

Refresh dispatcher list

Dispatcher information of a group

Dispatcher On Call

o OMD N g

Help

Alert “Expired”

Alert “Expiring”

Clear All selection

Dispatcher On Call list fetch error

Dispatcher On Call list processing

[
[ ]
L]

Table 3.1 - Dispatch Console Icons
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Dispatch Console plays the following tones to indicate various conditions:

Activation Success

Played after a successful activation process during
first-time log-in

Floor Acquired

Played after you press the PTT button to indicate
that you can speak.

Floor Busy

Played when you press the PTT button and you
are unable to take the floor.

Floor Released

Played to listeners of the call indicating that the
talker has released the floor.

Incoming Call

Played once at the beginning of the call to alert you
about an incoming PTT call.

Instant Personal Alert

Played each time you receive an Instant Personal
Alert. This is a user- selectable Alert tone

Call Suspension/ Call
Reconnecting

Played while an incomplete call is momentarily
dropped by the server due to some error. Also, the
same tone is played while the call is reconnected
within a pre-defined time

Missed Call Alert

Played when you get an incoming group call.
This is a user-selectable Alert tone.

Missed Call Alert tone is not played when you are
busy on another call or you have set the state as
DND.

Attention

Played when you need to pay attention to the
taskbar notification pop-up indicating an operation
status.

E.g. When a USB device (accessory) is
successfully connected to a laptop/desktop
computer.

Error

Played during Error notification pop-up.

E.g. Sending an IPA to an offline fleet member has
failed.

Table 3.2 - Dispatch Console Tones
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4. Contacts and Groups

The Dispatch Console provides communication and location for corporate contacts (also known as
fleet members). The contacts are managed for the corporation using the Corporate Administration
Tool (CAT). Once configured by the corporate administrator, the contacts and groups are shown on
the Contacts and Groups window as shown below.

Using the Dispatch Console, you can communicate with individuals or groups, send alerts (IPA) to
individuals only, and locate fleet members on a map. Generally, the corporate administrator will
create groups for you, but you can also create your own local groups from the contacts assigned to
you.

The following figure shows the Contacts and Groups window:

Contacts and Groups

& (D o ®

Groups | Broadcast Groups | My Local Groups

L]
n!’ Mlice
< @ Bob
< . John
« @ | Maik
< @ Vik=
< @ Steven bt

Mame o

E{mnEiEiE

Image 4.1 - Contacts and Groups Window

This window has the following buttons. Hovering your mouse cursor over the buttons displays the
button text.

e Call
* |nstant Personal Alert
* Locate

* Clear All Selection

A clear all @ button has been introduced to clear all the selections across the tabs of Contacts and
Groups window.

This window has the following four tabs:

* Contacts
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* Groups
* Broadcast Groups
* My Local Groups

The following sections describe the functions of these buttons and tabs as well as the search
function.

Note: Whenever there is a delete request from CAT, the contact or group will not be strike
out and it will be deleted immediately from Dispatch Console. If the dispatcher is on
an active call with the contact or group and there is a delete request from the CAT,
then Dispatch Console will wait for the call to be ended. The contact or group will be
deleted after completion of call with the deleted contact or group. There will not be
anyimpactofdeletionofcontactorgroupfromthe CATtotheactivecallsession.

4.1. Searching

You can search for contacts and groups using the search bar on the Contacts and Groups window.
To search, select a tab and enter the fleet member’s name or group’s name in the Search field. The
list will be filtered to show matching entries.

Contacts and Groups

@ @ J ®

Image 4.2 - Search bar
4.2. Contacts Tab

From the Contacts tab, you can select a contact for calling, send an Instant Personal Alert, or locate
a fleet member. To do this, follow the steps below.

1. Select the Contacts Tab as shown below:
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Contacts and Groups

® 2 J ®

Broadcast Groups | My Local Groups
=] Mame o

o
HEE i . Mice
O |7 |@Bb
|:| ‘f.%]uhn
]
]
[]

| | @ Marc
| | @ Mike
|« | @ Steven o

Image 4.3 - Contacts Tab Window

2. Select the checkbox for an individual fleet member to make a one to one call, send an Instant
Personal Alert (IPA) or to locate the fleet member on the map.

3. Click on one of the following:
* Call . icon to place a call Or
+ 1PA 8 icon to send an IPA Or

* Locate a4 icon to locate the fleet member on the map

Note: Sending Instant Personal Alerts (IPA) to more than one fleet member is not allowed. If
you attempt to send an IPA to more than one fleet member, you will receive an error
stating, “Sending an Instant Personal Alert to more than one contact is not allowed”.

You can also select multiple individual fleet members to perform a Quick Group call or Locate all
fleet members at once. You can select all the fleet members by clicking the checkbox in the header
row.

You can sort by name, GPS status, or presence status by clicking the column header. By default, the
contacts are sorted by name in ascending order.

To search for a fleet member, enter a name in the Search field. The result is a list of fleet members
with the search string anywhere in the name.

You can view the total contacts assigned to you by hovering your mouse cursor over the Contacts
tab.

Release 3.0 Document Version: 1.1 30



User Guide: Dispatch Console

i

(=] Contacts: 4

s ‘
i

Image 4.4 - Total Contacts Assigned

Hovering the mouse cursor over the GPS status of a fleet member displays one of the following
values depending upon the fleet member’s location availability.

1. Location Available
2. Location Unavailable
3. Location Expired

Hovering the mouse cursor over the presence status of a fleet member displays the client type along
with one of the following values depending upon the fleet member’s presence availability.

1. Online
2. Offline
3. Do Not Disturb

Hovering the mouse cursor over a fleet member’s name displays the fleet member’s phone number.

4.3. Groups Tab

You can call or locate group members from the Groups tab by performing the following steps.

1. Select the Groups tab to display the Groups tab window as shown below.

@ (D v ®

Search: |
Cortacts | Groups | Broadcast Groups | My Local Emups|
Members (2)

. John
ke

Marketing
Sales
Test123

|

Image 4.5 - Groups Tab Window
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2. Select the checkbox for a group to select it. When a group is selected, the members of the
group are displayed in the right Members pane.

Note: A dispatcher icon will be shown in the cell before the member name if the group
member is a dispatcher. A mouse hover the cell before the group number field
displays the client type if available.

3. Click one of the following options:
* Call @ icon to place a group call

* Locate a4 icon to locate the group members on the map.

Note: You cannot select more than one group at a time. Sending an IPA to a group is not
allowed. If you attempt to send an IPA to a group, you will receive an error stating,
“Instant Personal Alert is not available for groups”.

To sort the groups or members alphabetically or in reverse alphabetical order, click on the column
header. By default, the groups or members will be sorted by name in an ascending order.

To search for a group, enter the group name in the Search field. The list of matching group names
will be displayed. The result is a list of groups with the search string anywhere in the name.

You can view the total groups assigned to you by hovering your mouse cursor over the Groups tab.
The total number of members in the group are shown in parenthesis in the Members header as
shown below.

Contactz | Groups | Broadcast Groups | My Local Groups

Name Groups : 1 i H Members (4]

Image 4.6 - Total Group Members

Hovering the mouse cursor over the group member’s name displays the group member’s phone
number.

4.4. Broadcast Groups Tab

The Broadcast call feature allows you to make high-priority calls typically used for making important
announcements. Broadcast calls are one-way calls from the broadcaster to broadcast group
members. You can make broadcast calls to members of your broadcast groups using the Broadcast
Groups tab. To do this, follow the steps below.

1. Select the Broadcast Groups tab to display the broadcast groups as shown below.
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@ e J ®
Search: | |
Broadcast Groups | My Local Groups

MName S

B EBroadcast Groupl

Image 4.7 - Broadcast Groups Tab
2. Select the checkbox for a broadcast group to select it.
3. Click the Call @ icon to place a broadcast group call.

To sort the groups alphabetically or in reverse alphabetical order, click the column title. By default,
the groups are sorted by name in ascending order.

To search for a group, enter the group name in the Search field. The result is a list of groups with the
search string anywhere in the name.

You can view the total broadcast groups assigned to you by hovering your mouse cursor over the
Broadcast Groups tab.

Contacts - Broadcast Groups | My Local Groups

Name Broadcast Groups: 2 G

Image 4.8 - Total Broadcast Groups Assigned

Broadcast group members are not displayed on the console, however, you can view the total
number of members in the broadcast group by hovering the mouse cursor over the broadcast group
name.

Contacts Broadcast Groups | My Local Groups

Mame -

M  Meena-Test-Broadcast-Grp1
]| Test-2 Broadcast Group - Total Members: 4

Image 4.9 - Total Broadcast Group Members
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Note: Broadcast group members cannot be located. If you attempt to locate a broadcast
group member, you will receive an error stating, “Broadcast groups cannot be
located.” Sending an IPA to a broadcast group is not allowed. If you attempt to send
an error to a broadcast group, you will receive an error stating, “Instant Personal
Alert is not available for groups”.

You cannot select more than one broadcast group at a time.

4.5. My Local Groups Tab

With local groups, you can manage and communicate with your own personal groups. Local groups
are groups that you can create and manage yourself, and they can be stored locally for easy access.

Note: Local groups are not managed by the corporate administrator nor stored on the
server. They are locally stored on your desktop and may be lost in the event of
uninstallation.

Creating Local Groups:
To create a local group, follow these steps:

1. Select the fleet members from the Contacts tab and right-click to select New Local Group.

Contacts and Groups
® @ 4 ®
Search:

Contacts | Groups | Broadcast Groups | My Local Groups

@ MNew Local Group |

@ Add to existing Local Group

[] ":.ESteu'en [

Image 4.10 - Creating My Local Group

2. A Create Local Group Window appears as shown below. Enter the name of the local group in
the Name field.
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| Create Local Group * |
| Name Phone # |
Disp_2.121tg 5910011199

Dispatcher 1 5000000005

Sam11 9816102019

Steven 5000000011

Name | |

I Create || Cancel |

Image 4.11 - Create Local Group Window

Note: For any dispatcher, you can create a maximum 30 local groups. A Maximum of 10
fleet members are allowed for local group.

Click Create to save the new local group
Or
Cancel to abort.
Placing Call to a Local Group or Locating Members:
To place call to a local group, follow these steps:
1. Select the My Local Groups tab to view the local groups.

2. Select the checkbox to display all the members of the group. A My Local Group window appears
as shown below:

ComtactsandGoups
Lo jlo e | @]
Saarch:| |

| Cortacts | Groups | Broadcast Gromg| My Local Groups

Name

Finance

EIE

Image 4.12 - Viewing My Local Group Window
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Note: A dispatcher icon will be shown in the cell before the member name if the group
member is a dispatcher. Mouse hover on the cell before the group member field
displays the client type if available.

3. Click the Call. icon to place a call.
Or
Click the Locate 5y icon to locate the Group members on the map.

To sort the local groups or members alphabetically or in reverse alphabetical order, click the column
headers. By default, the groups are sorted by name in ascending order.

Note: Sending an Instant Personal Alert (IPA) to a local group is not allowed. If you attempt
to send an IPA to a local group, you will get the following error stating, “Instant
Personal Alert is not available for groups”.

Removing Fleet Members from a Local Group:
To remove a fleet member from a Local Group, follow these steps:

1. Select the My Local Groups tab to view your local groups.

Contacts and Groups
@ o 4 ®

Search:

Contacts | Groups | Broadcast Groups | My Local Groups

Name Members (3)
MWaoem
[ |sales Bob
Mark

Image 4.13 - My Local Groups Tab

2. Select the checkbox for a local group to select it. When the group is selected, the members of
the group are displayed.

3. Right-click and select Remove Local Group members to modify the group asshown.
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L e | ® || s | ® |
Search: | |
| Contacts | Groups | Broadcast Groups | My Local Groups

Mame Members (3)

B Fi e
£ B ar« Remove Local Group members
[ [sales

Ma.  Rename Local Group

1‘§ Delete

Image 4.14 - Remove Local Group members

4. Check the checkboxes next to the fleet members you want to remove from the My Local Group
window.

Remove Members from Local Group >
| Remove MName Phone #

O Disp_2.121tg 9910011159

1 Dispatcher 1 5000000005

[ |samid 5816102019

[0 | steven 500000001 1

Name Sales

IRa'mIlCarnel

Image 4.15 - Selecting members to remove

5. Click the Remove button to remove the fleet members.

Or

Click Cancel if you do not intend to save the changes made to your Local Group.

6. Click OK to complete the removal process.
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My Local Group .

o The Local Group has been successfully updated.

oK

Image 4.16 - Local group updated
Renaming a Local Group:
To rename a Local Group, follow these steps:
1. Select the My Local Group tab to view your local groups.

2. Select the checkbox next to a local group to select it. When the group is selected, the members
of the group are displayed.

L e | » || s | ® |

Search: | |

| Contacts | Groups | Broadcast Groups | My Local Groups |

Mame Members (3)
Finance

[ satles |

Bob

Image 4.17 - My Local Group Window

3. Right-click and select the Rename Local Group option to change the local group name as shown
below:
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e | ® | ¥ | ® |
Search: | |

| Contacts | Groups | Broadcast Groups | My Local Groups

Name Members (3)

Finance

E = |* Rename Local Group

7§ Delete

Image 4.18 - Rename Local Group
4. Enter a new name for the selected Local Group.
5. Click the Rename button to rename the local group.

Or
Click Cancel if you do not intend to save the changes made to the Local Group.

Rename Local Group *
Name: Phone #

Disp_2.12 itg 99100111599

Dispatcher 1 5000000005

Sam11 5816102019

Steven 5000000011

IRenan\e||Cancel|

Image 4.19 - Rename a Local Group

6. Click OK to complete the renaming process.
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My Local Group hd

o Lecal group is successfully renamed.

oK

Image 4.20 - Local Group Updated

Note: Renaming of contact or group will not have any impact on the active call session. The
contact or group will be renamed after completion of call with the renamed contact or

group.

Adding Members to an Existing Local Group:
To add members to an existing Local Group, follow these steps:

1. Select members from the Contacts tab and right-click on the contact you want to add.

Contacts and Groups
® e d ®

Search:
Contacts | Groups | Broadcast Groups | My Local Groups

[=] Name o
HRE 4 . Alice
O |4 @ e
O |« | @|John
O |7 | @ ek
O | | @ vike

New Local Group
|

@ Add to existing Local Group ¥

Image 4.21 - Adding Member to Local Group
2. Select the Add to Existing Local Group option. The My Local Groupswindow displays.

3. Select the name of the Local Group to which the member needs to be added usingthe drop-
down list.
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Add to existing Local Group *

Selected members
Select Name Phone # 2
B e sooz20s8
Disp_2.12itg 5310011155
Dispatcher 1 5000000005
Sam11 5816102015
A | St annnnnnni 1 v
Existing members
Name Phone #
Name | w |
Finance |
Cancs|

Image 4.22 - Adding member to existing Local Group window

4. Click the Add button to save your changes.

5. Click OK to complete the add process.

My Local Group pd
o The Local Group has been successfully updated.

Image 4.23 - Local group updated
6. Click Cancel button to abort.

Note: For any dispatcher, a local group can have maximum of 10 fleet member.
LMR subscriber and LMR groups cannot be added as a member of a local group.

Deleting a Local Group:
To delete a Local Group, follow these steps:
1. Select the My Local Group tab to view your local groups.

2. Select the checkbox for a local group to select it. When the group is selected, the members of the
group are displayed.

3. Right-click and select Delete to remove the group as shown below:
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Contacts and Groups

® o J ®

Search:

Contacts | Groups | Broadcast Groups | My Local Groups

MName Members (3)
[ |Finance
| Sales

e
a» Remove Local Group members

£+ Rename Local Group
| k. Delete

Image 4.24 - Deleting My Local Group
4. A confirmation pop-up message displays toconfirm the removal of the selected Local Group.
5. Click Yes to complete the delete process

Or

Click No to cancel the process.

i ™
Dispatch Console ‘ I-’*-I

Image 4.25 - Deleting My Local Group Confirm message
4.6. Mixed Selections across Tabs

The actions of making a call and sending an IPA, are not allowed when you have contact and group
selections across the tabs. If you attempt to make selections across multiple tabs, you will receive
the following error Sending Instant Personal Alerts to more than one contact is not allowed.
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Call

Call operation is not allowed for mixed selection across tabs, Do you
want to clear selections from other tabs and initiate a call?

Yes No

Image 4.26 - Un-select Other Tabs

Click Yes to unselect selections from other tabs.
OR

Click No to dismiss the message and manually unselect the mixed selections.
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5. PTT Calls

5.1. Call Ready State

When you select a contact or group from any window like Contacts and Groups, Map info, Map
Selection List, Alerts, Call and Alert Logs and click the call @ button, the Call Activity Window will
change to a “Call Ready” state. When any call ends, the 'Call Activity' window will switch back to a
‘Call Ready' state for the last dialed or received call for easy redialing.

Ready: Group call - Push PTT button to initiate a call

O

Talker. Mone
Mama: F|nu|1|;i:

Members: | Mike -

e ]

Image 5.1 - Call Ready screen

5.2. Making Calls

Placing a Group Call
To place a PTT group call:

1. Click the Groups tab and select the Group Name from the Contacts and Groups window. To
select the group, click the checkbox next to the group name.

Contacts and Groups

® e u ®
Search:
Contacts |; s || Broadceast Groups | My Local Groups

Mame Members (2) -

|:| | Marketing T.Mike
|:| _' Sales
[ | Test123

Image 5.2 - Contacts and Groups - Groups Tab

2. Click the @ icon to place a group call, you will see a Call Ready screen at the Call activity
window as shown below.

Release 3.0 Document Version: 1.1 44



User Guide: Dispatch Console

Ready: Group call - Push PTT button to initiate a call

Talker, Mone
Mame: Finance
Merrbers tMimg =|

Image 5.3 - Group Call - Call Ready screen

3. Use the Call Activity Window to initiate group call by clicking and holding the PTT button. A Call
type status appears in the header area of the Call Activitywindow.

/Call Duration

Cal Type: Group call (Outgoing): Call duration - 0:1:36

End Call
Talker
Talker: 0 John_ D:spm:herA/GrOUp Name
Mame:
Members: 4/Group
Members

Push toTalk Record

Call Type

Image 5.4 - Group Call Active Window

Note: A dispatchericon l'-) is displayed next to the talker if the talker is a dispatcher.

The following information is displayed:

* The Call Type is displayed in the header area.

The Push to Talk button allows you to take the floor. The color of the button indicates whether
the floor is free (gray), you are talking (green), or someone else is talking (red).

The Talker field shows the name of the person speaking.

* The Group Name field shows the name of the group.

* The Group Members list allows you to see the names of the group members in a drop- down list.
* The Record @ button can be used to record thecall.

* The End Call @ button allows you to drop from the current call.

4. To talk, click and hold the on-screen PTT button. The PTT button will turn green . When you
finish talking, release the on-screen PTT button again to allow other fleet members to speak.
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5. When a fleet member takes the floor, the on-screen PTT button will turn red @and the name of
the talker is displayed in the Talker field.

6. Click End Call to drop yourself from the call. The call will continue without you. The call will
automatically end if no one takes the floor.

Placing a Quick Group Call

A Quick Group call is an ad-hoc call consisting of selected fleet members. Quick Group calls are
generally special purpose groups that are used once. If you use a group often, you should have the
corporate administrator create the group for you or create a My Local Group.

To place Quick Group call:

1. Click the Contacts tab and select the desired fleet members from the Contacts tab of the
Contacts and Groups window using the checkbox next to the fleet members’ names.

2. Click the @icon to place a Quick Group call. You can see the Call Ready screen at the Call
activity window as shown below.

Ready: Quick group call - Push PTT button to initiate a call

Talker. Mone

Mame: MNone
Members: iBnb - |

Image 5.5 - Quick Group Call - Call Ready screen

3. A call starts and the same information as for a Group call is shown in the Call Activity window.
The group name for a Quick Group call is shown as “None”. The Members list shows the
members of the Quick Group.

Call Duration

Call Activity—— - il Tpe Quick group cail (OUtgeing): Call duration 20435 End Call
ye0-

Talker. £) John_Dispatcher Name
Name: Sales
Members: Dispatcher2 ¥
Quick Group
Record Icon
Push to Talk Members

Image 5.6 - Quick Group Call Active Window
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Note: A dispatchericon O is displayed next to the talker if the talker is a dispatcher.

Placing a Broadcast Call
To place a Broadcast Group call:

1. Click the Broadcast Groups tab and select the Broadcast Group name from the Contacts and
Groups window. To select the group, click the checkbox next to the group name.

@ (D ¥ ®

Search: | |

| Contacts | Groups | Broadcast Groups | My Local Groups |

Mame s

B Broadcast Group

E Broadcast Group1

Image 5.7 - Broadcast Groups Tab - Contacts and Groups
2. Click the @ icon to place a Broadcast Group call. A confirmation message appears asking you if

you want to make a broadcast call.

Call

0 Do you want to make a broadcast call?

| Yes | ‘ MNo

Image 5.8 - Broadcast Call Dialog

3. Click Yes in the dialog box that appears asking you if you want to make a broadcast call. You
can see the Call Ready screen at the Call activity window with Broadcast call icon on the bottom
of the screen as shown below.
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Ready: Broadcast Group Call - Push PTT button te initiate a call

Of <

Talker: Mone
Name: BgcGrp50
Members:

Image 5.9 - Broadcast Call - Call Ready Screen

4. Use the Call Activity Window to initiate Broadcast group call by clicking and holding the PTT
button. A Call type status appears in the header area of the Call Activity window.

Call Duration

Call Type End Call

‘\ Call Types Broadcast Group (Qutgeing): Call duration - 0::17
Talker

‘Adcast
Talker: Bob /Group Name

Name: BageGrps0

Group Members

Record
Push to Talk Broadcast Call

Image 5.10 - Broadcast Call - Active Window

The following information is displayed:
* The Call Type is displayed in the header area.

* The Push to Talk button allows you to take the floor. The color of the button indicates whether
the floor is free (gray), you are talking (green), or someone else is talking (red).

* The Talker field shows the name of the person speaking.
* The Name field shows the name of the broadcast group.

¢ The Members drop-down list is disabled. In the case of broadcast calls, the members are not
shown.

*  The Record @) button can be used to record the call.
* The End Call @ button allows you to drop from the current call.
Placing a One-to-One (1-1) Call

To place a PTT call to an individual fleet member, follow these steps:
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1. Click the Contacts tab and find the fleet member from the Contacts tab ofthe Contacts and
Groups window.

2. Select the checkbox next to the name of the fleet member.

3. Click the @ icon to place a one-to-one call. You can see the Call Ready screen at the Call
activity window as shown below.

Ready: One-to-one call - Push PTT button to initiate a call

Talker: None

Name: None

Members: [!a\kei_t

Image 5.11 - One-One Call - Call Ready screen

4. A call starts and the same information is shown in the Call Activity window as fora group call.

The Name for a one-to-one call is shown as “None”.

Call Activity Call Duration

Ta

Call Type: One-to-one call (Outgoing): Call duration - 0:0:49

End Call
/Talker
Talker. Office Dispatcher
Name: None¢ Name
Members: Mke -
chk Group
Push to Talk Record Members

Image 5.12 - One-to-One Call Active Window
Placing a Call from the Alerts Window
To place call from the Alerts window:

1. Select and Right-click on the alert in the Alerts window.

2. Click the @ icon to place a call. The call is returned to the IPA originator.
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Time

Call

Instant Personal Alert
Parked
Completed

Alerts

Name
a \\;”j Stevgn ;
a;\-f’l Bob n
B\ Mike =
@\f Sales ;
@i\'u”_Finan.,
@ /| Steven

R e b i e e L

05/06/14 11:27:20 AM

Image 5.13 - Make Call from Alerts Window

Placing a Call from the Map

To place a call from the Info window on a map:

1. Click the marker icon for the fleet member on the map to display the info window.

2. Click the (@ icon to place a call.

Name

Phone # : 3156784920
Presence : Online
Mear location - Get Location

Last refresh at

: Bob

Refresh stop time  : None

Image 5.14 - Info Window

seo
\(

- 08-27-14 06:48:06 PM

Note:

Refer to "Selecting Multiple Fleet Members on a Map" for information on how to display

a Selection List window.

Placing a Call from the Selection List window on the Map:

1. Select the checkbox(es) for the individual fleet members in the Selection List window.

2. Click the @ icon to place a call.

Release 3.0
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|(. Search: |
_o _+ I )]
@ < @ Adam
. "f ' Alice
® 4 . Bt i

®e 00

Image 5.15 - Selection List Window

A

Placing a Call from Call Logs

To view entries in alert logs the user needs to set up the filter and click the 4+ icon.
To place call from the Call Logs window:

1. Select Logs and then select Call Logs

2. Select and right-click on a conversation row from the Call Logs history.

3. Click the . icon to place a call
a. For a One-To-One call, the call is returned to the originating fleet member.
b. For a Group call, the call is returned to the members of the group.
c. For a Quick Group call, the call is returned to all the fleet members of the Quick Group call.

d. For a Broadcast Group call, the call is returned to the group if you are the broadcaster for the
group.

e. For a Broadcast Group where you are a member and not a broadcaster, initiating the call to the
group results in an error.
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Diecton | by Voo tamel | onne

wmOm v e ww

Phone #
Mike_2_12 99 L0 0511116 03:11:
05111116 02:22:07 PM
05111116 02:21:49 PM

Start Timestamp

End Timestamp
05111116 03:11:15PM | 05111116 03:11:19 PM

[ B
G 6 @ | SorTineStanp 05116031115 PM  EndTimeSiamp  051116031113PM

Image 5.16 - Make call from Call Logs History

Placing a Call from Alert Logs

To view entries in alert logs the user needs to set up the filter and click the <+ icon.

To place a call from the Alert Logs Window:

1.

Select Logs and then select Alert Logs.

2. Select and right-click on an alert from Alert Logs history.

3. Click the . icon to place a call.

a.

b.

For a One-To-One Missed Call alert, the call is returned to the originating fleet member.
For a Missed Group Call alert, the call is returned to the members of the group.

For a Missed Quick Group Call alert, the call is returned to the originator.

. For a Missed Broadcast Group Call alert, the call is returned to the members of the group if you

are a broadcaster.
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Logs | Map
Call Logs | Activity Logs

Direction | @ Any v Name From Date
Type Q Any v Phone # ToDate =y ';:\ E_'I
Type Name Phone ¥ Time

G
© P Mkon 05111116 02:21:58 PM

D @ Pre_Gous NA 05110116 01:57:07 PM

D @ Pre_Gous NA 05110116 01:53:11 PM

D @ |Pre_Gous NA 0510116 01:50:35 PM

D @ |Pre_Groups NA 0510116 01:50:00 PM

D @ Pe_Gous NA 0510116 01:49:32 PM

D @ Pre_Gous NA 05110116 01:4%:03 PM

D @ Pre_Gous NA 05110116 01:48:40 PM

D @ Pre_Gous NA 05110116 01:12:06 PM

D @ |Mike22 9906123454 0510116 01:08:31 PM
K]. n L&

Image 5.17 - Make Call from Alert Logs History

Note: The tones can be enabled/ disabled to set the call tones accordingly. For more
information on how to add call tones refer to the "Tones and Notifications" section in
this document.

5.3. Receiving Calls

You can receive an incoming call from fleet members or anyone who dials your number. Any fleet
member can directly contact you using a one-to-one call. The call is only received by the Dispatch
Console when you are idle (meaning that you are not currently participating on a call). The group
name for a one-to- one call will be shown as “None”.

If you are on a one-to-one call and a camped group call is received, the incoming call is shown in
monitoring window and the camped group call will not barge in.

Note: There is no call ready screen displayed for a received one-to-one call. The call will
barge in and you will join the callimmediately. An incoming ad-hoc group call will not
barge in and a missed quick group call alert will be displayed when the incoming ad-
hoc group callends.
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Call Type Call Duration
Call Type: One-to-one call (Incoming): Call duration - 0:0:38
@ @ End Call
Talker
Talker: Bob //
Group Name
Name: Wone #——
Members: |Bob -
N Members
Push to Talk Record

Image 5.18 - Incoming Call Active Window

Note: A dispatchericon l'-) is displayed next to the talker if the talker is a dispatcher. You
will automatically join the group call only if camped on the group. If the group is not
camped and a group call is initiated, you will receive a group missed call alert at the

end of the group call.

5.4. Rejoining a Group Call

If you drop from a group call, e.g. using the End Call button, you can re-join the call by initiating a call
to that group. You can call the group from the alert, alert logs, call logs, monitored groups, or from
the Groups tab. You cannot rejoin a broadcast group or a quick group call that is dropped.

Note: If the call ends before you try to re-join, you will start a new call to that group.

Joining a Monitored Group Call

If you want to join an active monitored group, simply click the call button for a monitored group and
you will join the call. You can also join the call from the Contacts and Groups window by selecting

the specified group and clicking the call button.

Call
Monitored Groups Activity
Takgroup Scanringis on | {13
Pre-Arranged 4 z e Pre-Arranged_Group11 e -] -] "
Q o|s[¢) ®|[os][@]| ®| e s & ® e s ¢
&0 =0 =0 & 0
k o a & k '® @l & b o | @ | & k@ (@ | & |~

Image 5.19 - Monitored Group Call

Note: You can rejoin the call in a similar way from the Call Logs and Groups tab.
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5.5. Setting the PTT Call Volume

Call volume can be controlled during a PTT call by increasing or decreasing the volume of your
laptop/PC.

Miver

Image 5.20 - Call Volume
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6. Recording Calls

The recording feature allows you to record PTT calls. The following sections describe the recording
options that are available to you in the Dispatch Console.

6.1. Full Session Recording

Full Session recording allows you to record each call you join. All the calls you are a participant in will
be recorded until you switch back to Manual Recording from the Settings tab. In Full Session
recording mode, the following behavior is observed for acall:

1. The recording status is indicated by the record icon @) on the Call Activity window.

2. When the call ends, the call recording is created and automatically stored in the call history.
When next call starts, the call is automatically recorded and stored as a new entry.

Note: The only calls recorded are those where you are a participant of the call.

For details on the Full Session recording setting, see the "Recording Settings" section of this
document.

6.2. Manual Recording

Manual recording allows recording of the whole or part of the call by using the start and stop record
button whenever recording is desired. Every time the recording is stopped by you, a new log record is
created. Perform the following steps to manually record acall:

1. Click the Record icon @ to start recording the call.

Record

Call Type: Group eall (Qutgeing): Call duration - 0:1:36

©

Talker r] John_Dispatcher
Name: Sales
Members: I'Hw

|4
—

Image 6.1 - Manual Record button

2. Click the record icon @ again to stop recording. A recording entry is made in the call logs.

Note: During a call, if the recording setting is changed, it will be applicable from the start of
the next call.
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6.3. Playing Back Recorded Calls

Recorded calls are stored under Call Logs.

To View Recorded Calls:

1. Click Logs>Call Logs. Refresh to view the latestinformation.

2. Select a recording from the Call Logs section and click the Play button to play the recorded files.
Or

You can also double-click the recorded file from the Call Logs section or on the recorded files
(displayed below the Call Logs section).

3. While a recorded file is being played, if you click on another recorded file, the player stops
playing the file.

4. In the case of a manually recorded file, there may be multiple recording files under a single log
file. Selecting a manually recorded log file from Call Logs will highlight the first recorded file. If
the Play button is clicked, the player starts playing from the first recorded file unless any other
recorded file is double-clicked or selected to play.

5. You will be able to view the start time and end time of the file being played beside the player
controls.

6. To rewind or forward a recording while it is being played, hold the track slider and drag it
backward or forward.

Settings )V Logs |’ Map

| Alett Logs | Call Logs ‘ Activity Lngs!
Direction | @ Any v] Neme | | FomDae| |

Type Name Phone & Dwration (hh:mm:ss) Time Lk
n Rizwan_Dispatch 938700632 00:00:04 05/12/16 03:02:40 PM
. ® Mike_2_12 9906123454 00:00:00 05/12/16 03:02:14 PM
o @ Mike_2_12 9906123454 00:00:01 05/12/16 03:01:45 PM
a @ Mike_2_12 9906123454 00:00:07 05/11/16 04.02:03 PM
© @ Mike_2_12 9906123454 00:00:04 05/11/16 03:11:15PM %
K >

Start Timestamp End Timestamp
05/12/16 03:02:40 PM 0512/16 03:02:45 PM

-
@ @ @ L] StariTimeStamp - 05/12/16 03:02:40 PM  EndTimeStamp - 05/12/16 03:02-45 PM

Track Slider
Play/Pause Button

Image 6.2 - Play back the recorded file
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6.4. Exporting the Recorded Call Conversation

The Recorded conversation in the Dispatch Console can be moved to a user-specified destination for
backup purposes.

To Export Recorded Calls

1. Click Logs>Call Logs. Refresh to view the latestinformation.

2. Select a recording from the Call Logs section, and right-click on thelog.

Settings " Logs }’ Map
| Aert Logs ‘ Cal Logs ‘.*\ctmty Logs‘
Dirston Nme  FomDe| |
Tee @Ay v pener Tbwe| 4
Type Name Phone # Duration (hh:mm:ss) Time N
) |Rizwan Dispaich apaznneY’ 00:00:04 05/12/16 030240 PM
©® |Mke21n «® G o 05/12/16 03:02:14 PM
@ [Mike212 ol® Bpot | pa000 0512116 03.01:45 PM
@ |Mke212 9905123454 00:00:07 05/11/16 04:02.03 PM
@ Mk 12 9905123454 00:00:04 05/11/16 03:11:15 PM y

n ﬁ

Start Timestamp End Timestamp
051216 03:02:40 PM 05/12/16 03:02:45 PM

O O @ ] SonTimeSamp 0512716 030240PM  EndTineStamp 0511216 030245 PA

Image 6.3 - Export recorded file
3. Select Export. An Export Record pop-up window appears.

Export Record - X

Call Information ~ Outgoing Call To Steven at 08/16/16 03:47:35 PM

Folder Path |C:\Users\dmjan\ﬂppData\l.ocal\DimaMa‘FullBad(up\ExportF{emrds |
Fe Prfx | TZ20EA |

Image 6.4 - Name the recorded file

4. Give the file a prefix name.

5. Click the Export button to export the recorded file to a location you specified above.
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Note: Users can update the path for storing the recorded files from the Recording section
on the Generic settings tab. The files exported are stored in the folder path given
while performing the export process. The files are stored with .AMR or .WAV
extension. You can export one recording at a time. A maximum of three export
processes can be running at one time.
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7. Supervisory Override

Supervisory override allows you to take the floor and speak at any time during a call, even if
someone else is speaking. When you take the floor while someone else is speaking, the floor will be
revoked from the fleet member and given to you. As a Dispatcher, you have Supervisory Override
capability by default, unlike some other clients who may be assigned supervisory override capability
by the Corporate Administrator.

Note: There may be a delay of 0 to 10 seconds before you get the floor and you will hear a
floor busy tone during that time. You can use supervisory override rights during any
call you are participating in including a one-to-one call.
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8. Alerts

Alerts can be a request from a fleet member for a call or a notification that you missed an incoming
PTT call. Alerts are displayed in the Alerts window. You can respond to an alert with an action
(locate, call, or send an IPA). Alerts also have a status (Attended, Unattended, Parked, or
Complete). Alerts can be sorted by the Sender’'s Name, Time, Type or Status by clicking on the
column label. By default, the alerts will be sorted by time. This section describes alerts.

8.1. Instant Personal Alerts (IPA)

An Instant Personal Alert (IPA) is a way for a fleet member to ask for a call back from you or vice
versa. An IPA is especially useful if the fleet member you want to call has a presence status of Do
Not Disturb.

Sending an Alert

Click the Contacts tab from the Contacts and Groups window and select a fleet member using the
checkbox next to the member’s name.

Click the IPA ﬂ icon. When the IPA is sent, a message appears at the bottom right-hand part of the
screen with the status showing “Success” as shown below.

@ Outgoing Instant Personal Alert )(

Mame - Steven
Status - Success

Image 8.1 - Successful Outgoing IPA

Note: IPAs can be sent to only one contact at a time. You cannot send an IPA to a group.

Receiving an Alert

Whenever an Instant Personal Alert is received, it will be shown in the Alerts window with the IPA
icon §f next to the name of the sender. From this window, you can return a call. For more details,
see the "Placing a Call from the Alerts Window" section of this document.
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Alerts
MName Time xS
08/26/15 04:13:40 PM
@ \/ Finance 08/26/15 04:12:42 PM |
@\ | sales 08/26/15 04:12:30 PM 3
@\ | steven 08/26/15 04:12:24 PM
@ V| Mike 08/26/15 04:12:20 PM
@V |Bob 08/26/15 04:12:17 PM .
@ Bob 08/26/15 04:12:09 PM "

Image 8.2 - Dispatcher Alerts window

8.2. Missed Call Alerts

One-to-One Missed Call Alert

When you miss a one-to-one call, a missed call alert is displayed in the Alerts window. The missed

call is indicated by an icon @ ahead of the caller'sname:

Alerts

»

Name Time b

B/ Mike 05/06/14 11:32:16 AM 3
@ "/ |sales D5/06/14 11:31:56 AM

@ V/ |Finance 05/06/14 11:31:25 AM L
@| /| steven 05/06M4 11:27.20AM |
@/ | Mike 05/06/14 11:26:45 AM -

Image 8.3 - One-to-One Missed Call Alert on Alerts
From the missed call alert, you can originate a call.
Group Missed Call Alert

Whenever a group call is completed with you as a member of the group (except when you are
camped on one), without you actively participating in that group call, a missed call alert is provided in
the Alerts window.

Note: Group calls from groups other than the scan list are always missed whether you are
busy on another call or not. The dispatcher will receive a group missed call when
monitor group status is monitor only or Talkgroup Group Scanning mode is off.

The following screen shows an example of a missed group call where a row with name Finance is
missed group call:

Release 3.0 Document Version: 1.1 62



User Guide: Dispatch Console

Alerts
MName Time

05/06/14 07:25:47 PM |
(8 :054'05;_14 07:2343 PM |E
@J /| Mike | 05/06/14 06:40:18 PM |
@/ |Bob | 0510614 11:32:18 AM '
_ﬂ_;v Mike |05/06/14 11:32:16 AM
@;‘u’:smes | 05/06/14 11:31:59 AM |
@‘v” Finance DS.I'DIS.I'.M 11:3.1:25Ah-"i . -

Image 8.4 - Group & Quick Group Missed Call Alerts on Alerts Window

Note: When you are on a high priority group call, lower priority calls will be missed.

Quick Group Missed Call Alert

Whenever an incoming Quick Group Call ends with you as a member of that quick group without you
actively participating in that quick group, a missed call alert is provided inthe Alerts window. The
originator’s name is shown in the name column.

The screen above shows an example of a missed Quick Group Call, where a row with name

Finance is a missed Quick Group Call.

Note: Quick group calls are always missed whether you are busy on another call or not.

Broadcast Group Missed Call Alert

Whenever you are in a one-to-one call initiated by you and another Broadcast Group call is received,
a broadcast group missed call alert is provided in the Alerts window. The broadcast group name is
shown in the name column.

Actions for an Individually Selected Alert

For each of the alerts in the Alerts window, you can locate, call, or send an InstantPersonal Alert.

Alerts

Name Time

(85]1% @
= Locate 1
@:x.vf.MikE . Call :E
430 i 2
@ /| Mike |
T a Instant Personal Alert 1
n-\f Bob
e we Parked 1
a'\f Mike
T E Completed
@; 'uf_Sales . EE
@ “/|Finance 05/06/14 11:31:25 AM s

Image 8.5 - Action on Alerts Window
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Locate <4 — Helps you to locate the fleet members on the map. To perform this action:

Select the alert, right-click, and click Locate. For a One-To-One missed call alert, the fleet member is
located. For a Quick Group missed call alert, the originator is located and for a Group missed call
alert, all the members of the group are located.

Call @ - Helps you to place a call to the fleet member or group after receivingthe IPA/alert.
To perform this action:

Select the alert, right-click, and click Call.

Instant Personal Alert a— Helps you send an IPA to the fleet member. An acknowledgment is
displayed on the Dispatch Console. To perform this action:

Select the alert, right-click, and click IPA.

Note: You cannot send an Instant Personal Alert to group missed call alerts. Also, you
cannot locate the Broadcast group.

When you respond to an alert with an Instant Personal Alert (IPA) or call, the status of alert becomes
“Attended” as shown below:

Alerts

Name Time i
@ \f.- Finance _' 05/06/14 07:25:47 PM
@ W | Mike 05/06/14 07:23:43 PM E

|
eo] | mike osoeraosaoterm |
[ |

p \ 05/06/14 11:32:18 AM

B/ | Mike 05/06/14 11:32:16 AM
@V sales 05/06/14 11:31:59 AM
@ /| Finance 05/06/14 11:31:25 AM *

Image 8.6 - Attended Status Alerts Window

When you do not respond to the alert, a toast message is shown to remind to take the necessary
action. The status of the alert will be shown as “Expiring” as below:

Alerts
Name Time
s onwensmsm
PO sri_test 1 | 07114116 11:36:24 AM
@O si test 1 |071416 113622 M

° i _teat 1 07114116 11:36:19 AM
B

Image 8.7 - Expiring Status Alert Window
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When you do not take an action on the alert before the expiry of configured alert reminder, the status
of the alert becomes “Expired” as shown below:

Alerts
Name Time
o lsitesl  OTM4M6113625AM
PO s test 1 07114116 11:36:24 AM
PO s test 1 07114116 11:36:22 AM

POl g 1 07/14/16 11:36:19 AM

Image 8.8 - Expired Status Alert Window

Note: The status of an alert does not change when you use the locate feature.

To move an alert to the alert logs history, select the Completed Task B icon.

Each alert in the Alerts window has an action status associated with it. The action status helps you
determine which alerts have been acted upon and which ones are pending a response. The status of
an alert is indicated by the following icons. To change the status of the alert, select the alert, right
click, and select the status.

Unattended * — Indicates you have a pending (unattended) alert.
Attended - — Appears when you make a call or send an IPA in response to the alert.

Parked =% — Appears when you specifically assign a parked status. You would typically do this if you
are busy with some other activity and want to flag the alert for later.

Completed B — After you finish responding to an alert you can complete the alert. This will move
the alert to the alert logs.

Note: All the alerts except parked alerts are moved to the alert logs as per the duration set
by the user in Alerts section of the Settings tab. A Maximum of 5000 alerts are shown
in the Alerts window. Once this limit is reached, the oldest alerts are moved to the
logs irrespective of the status of the alert or the duration set by the user in the Alerts
section of the Settings tab. You can choose the tones or disable the tones for missed
call alerts under the Tones and Notifications header on the Settings page. For more
information, refer to the "Tones and Notifications" section in this document.

Actions for Multiple Selected Alerts

You can also respond to multiple alerts from the Alerts window. To select all the alerts from the Alerts
window, press Ctrl+A key on your keyboard. To select multiple alerts press either the Shift key or the
CTRL key on your keyboard and click the alerts you want to select. When selecting multiple alerts,
you can right-click to choose the action status of Parked or Completed.
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Image 8.9 - Multiple Selection Alerts Window

Parked <= — Appears when you specifically assign a parked status. You would typically do this if you
are busy with some other activity and want to flag the alert for later. When you respond to multiple
alerts with a Parked status, the status of the alert becomes “Parked” as shown below.

Completed g — After you finish responding to an alert, you can complete the alert by selecting the

Completed option. This will move the alert to the alert logs.

MName Time Bl 2
" Bob 08-27-14 07:26:02 PM
B <= Alice 08-27-14 07-25:56 PM
Ty === e 08-27-14 07:25:39 PM =
@) | == mEmRetng 08-27-14 07:25:30 PM
@'/ |Bob 08-27-14 07:25:21 PM
" Bob 08-27-14 07:23:48 PM B
" Bob 08-27-14 07:21:42 PM =

Image 8.10 - Multiple Selection Status Window
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9. Monitoring Groups

The Dispatch Console allows you to monitor up to sixteen groups. When monitoring, you will be able
to see call activity on monitored groups and optionally join a group call if it is active. This is helpful
when you want to be aware of the call activity on specific groups but do not want to participate

immediately.

Note: Local and Broadcast groups cannot be monitored.

9.1. Adding a Group to a Monitored List

To add a group to a monitored group list, follow these steps:
1. Click the Groups tab in the Contacts and Groups window.

2. Find the group you want to monitor and select the group by clicking the checkbox next to the
name or by highlighting the group.

3. Drag and drop the group from the Groups tab of the Contacts and Groups window to the
Monitored Groups Activity window. When the group is successfully added, the icons for call,
location, talkgroup Priority, show dispatcher, and remove group are enabled and the name of the
monitored group is shown.

The following figure shows an example of the Monitored Groups Activity window:

Call Location Talkgroup Priority

] move
Show Dispatcher
Pre-ArrangSgGroup21 z Pre-Arranged_Group11 = o zo ze |0
k(o |a| & @ 9| & k o | o | & k| o | o &
= 0 = 0 = 0 = 0
(@ [ ] il & « @ i & k o il & (« @ & v

Image 9.1 - Monitored Groups Activity Window
9.2. Removing a Group from the Monitored List

Click the remove @ icon to remove the monitored group from the Monitored Groups Activity
Window.

Note: You can remove a group from monitored list only if there is no call in progress for
that group. A scanned group cannot be removed. The maximum number of the
dispatcher in a pre-arranged group can be 25.
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9.3. Replacing a Group from a Monitored List

To replace an existing monitored group with a new monitored group:
Drag and Drop a new group from Groups tab onto the existing Monitored Group. A confirmation

window appears as shown below:

Menitered Groups Activity

0 Do you want to replace the existing monitored group?

Yes Mo

Image 9.2 - Monitored group replacement confirmation

Click Yes to replace the existing group with the new monitored group
Or

Click NO to cancel.

Note: Irrespective of whether scanning mode is on or off, scanned groups cannot be
replaced. You can replace a monitored group if there is no call in progress for that

group.

9.4. Actions on a Monitored Group

Once the group is monitored, the call status indicator provides feedback on group call activity.

When a group call starts the call status indicator turns green @ and starts blinking. Also, the
monitored group area background turns gray indicating that you have not yet joined the call.

Once you join the call, the background of the monitored group area turns green and the blinking of
the status indicator stops.

Call status Indicator  Talkgroup Prjority

Pre-/Afabrged Group21 = © | Pre-Amanged_Groupll =0 =0 =0
“© o @& L oo @ LK o o | & L o 9 | &
=0 =0 =0 =0
k o @l & Lk ol al & k o @l & “ ol @l &l

Image 9.3 - Monitored Group Window Icons

Joining an Active Group
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If the call is already started, you can join the call by clicking the ' icon. The call status indicator

turns Green { and you will begin to hear the conversation. During the call, use the Call Activity
window.

Placing a Call to a Non-Active Group

You can place a call to a Monitored Group not currently on a call by clicking the @ icon. The call

status indicator turns Green . During the call, use the Call Activity window.

Locating Group Members from Monitored Groups

You can locate all the members of the monitored group on the map by clicking the 34 icon.
Silent rejoin

The floor will not be given to you automatically from “Alert Window”, “Contacts and Groups”,
“Monitored groups” or from the “Call logs”, if pre-arranged group call is already in progress. You will
be able to join the call silently and then take the floor.

Note: If you re-login or due to network fluctuations there may not be an indication of
ongoing call in monitoring group. In such case, you will not be able to silently join the
call.

9.4.1. View Dispatchers on the Monitored Group

A corporate administrator can assign multiple dispatchers in a group. Whenever a call is received in
a monitored group, show dispatcher button is enabled. If any dispatcher has joined the call, a
blinking call icon is changed to & which indicates some other dispatcher of the monitored group has
joined the call. To view the number of dispatchers and the dispatchers in the call you need to click
the Show dispatcher gg icon. On clicking show dispatcher icon, a list tray will be displayed. The
dispatcher list tray will show the total number of dispatchers in the group, dispatchers on call,
dispatcher name. Dispatcher icon stops blinking when the first dispatcher joins the call and starts
blinking again when the last dispatcher left the call or no dispatcher is on the call. The details in the
tray will also show the last refreshed date and time. To refresh the dispatcher list, click the refresh
button £} on the tray.

Dispatcher list refresh button

Show dispatcher
Monitored Groups Activity
Talkgroup Scanningis on | g
Sales & © | Marketing = © | Finance =z o z=eo |7
© e s || @ || @ © || @ || # || @ e el <e
Dispatchers in the Call £15 = o = o = o
Last Refresh tme: 06/22/16 06:53:34 PM | ({ ) < S (§ @ -4 S ({ 2] =4 & v

| Total Dispatchers in Group: 2
Dispatchers on call: 2
You .o s

Image 9.4 - Dispatcher List Tray
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10. Talkgroup Scanning

The Talkgroup Scanning feature replaces the previously supported Camping feature. The
Talkgroup Scanning feature allows a dispatcher to scan through a list of groups for calls.

The higher-priority group calls take precedence over lower-priority group calls. The calls originated
by you are not pre-empted. The calls that are not originated by you are pre-empted only after the
floor is released. The groups that are not in the scan lists do not barge in. A missed call alert is
received for every unanswered call including the ones with the lower-priority scan calls. A maximum
of eight groups can be scanned at one time.

When the maximum number of allowed Talkgroups in a scan list is reached, the following error
message will be displayed:

“You can have 8 groups for Talkgroup scanning. You already have selected 8 groups for scanning.
Please change one of these 8 groups to “Monitor Only” and try again”.

The following screen shows the Monitored Groups Activity window.

S Integrated Dispatch - X
=,
= Name: Dispatcher 1 Phone number: 913000000005 Presence: [= N~ ) (0]
=
Call Activity Monitored Groups Activity
Takgroup Seanning s off | [
Sales = 0 | Finance zo0 =0 =0 |2
|W| v e 9o L [e]@ © o9 [e u [e9 @
() i s LX)
ik 'e " lS k 'e 'S k "e "Gl k "ol TSy
Alerts /Settings | Logs } Map
Narme. Time (Display Find Location > %
¥ B-=
lomtonpddresss[ | Redusmmies)[1 [ 2| \ @ . =
! | mo |
DAKOTA \
micickN | Toronol
IR / o
WYOMING > NEWYORK
Detgt
10WA Chiceed -
NEBRASKA
New
Contacts and Groups PENNS“""“}:’T &
Denver o ILLINOIS L INDIANA | | OHIO. Phiageiphi
e o [ 4 @ 5 United States artudoty iz e
— UTAH o Vg
COLORADO s WEST el 3
carcl KANSAS MISSOURI VIRGINIA ' Weshingt:
Cortacts Groups  Broadcast Groups My Local Groups:
KENTUCKY VIRGINIA
S
Name Members (48) fegas Naghville:
I I_ 91988725535 B A
OKLAHOMA TENNESSEE NORTH
O |sales Alice: 5 c‘““““’“
ARKANSAS harlotte
Asht Dispatche
@) Ashwini_Dispatcher ARIZONA NEW MEXICO Atlanta SouTH
Bob g WississIPRI R SATLLTS
Dall
b T satetlite| BN 1 ALABAMA, GEORGIA
(@)| Demo_Dispatcher e R El Paso
~— TEXAS
@) sizc2 120 +| [igosgle e T TN Mapdra 82018 Gaog NEG_200em | Tam foe | rgon mapen

Image 10.1 - Talkgroup Scanning - Monitored Groups Activity Window
10.1. Setting the Talkgroup Priority

Once you have added at least one group in a monitored group list, click the icon € to set the
Talkgroup Scanning priority for that group. You can select priority 1-3 for the talkgroup or you can
select the “No Priority” option if you do not want to assign a scanning priority to the group. When you
select a talkgroup priority, the Set Talkgroup Priority icon will change to € to indicate that Talkgroup
Scanning is enabled for that group and it will show the scanning priority that you selected to the right
of the icon.
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Pre-Arenged Group21 3 0 | PreAranged Groupil zo0 zo 20 |0
Lo 4 ¢ Lo 9 & L o o ¢ K o 9 | &
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Image 10.2 - Set Talkgroup Priority Icon

Note: You are allowed to add or remove the groups from a scan list or change the priority
on the talk groups in the scan list while on a call. Any changes you make during the
call will be applied once the call ends.

10.2. Enabling Talkgroup Scanning for a Group

Once you have selected the priority level for your talkgroup(s), click the Talkgroup Scanning ﬂ icon
to turn on Talkgroup Scanning for your monitored groups. The Talkgroup Scanning icon will change

to € to indicate that Talkgroup Scanning is enabled for that group and the Talkgroup Scanning
Priority icon in the Monitored Groups Activity window will change to show the scanning priority that
you selected for that group. When the scanned group activity starts while Talkgroup Scanning is
turned on, the call will be heard immediately as per the priority.

In one of the two cases the call will not barge in:
1. Talkgroup scanning is off
Or

2. Monitored group priority status is “Monitored Only”.

Turn on Talkgroup Scanning

KODIAK e — ©

Redy: One-to-one cl- Push T st ot s o Moitorsd Groups Aty
Tagrop Scomingis of | €3
o [Sp——— P e —— =0 5o zo |2
Taler Nene “ o] oo “ o] @ © | o |9 | & © e |9 | o
e
Members: Steven v =0 =0 =0 L
k o | a | & k o | o | & k o | a | & k o | a | & |-
Al /Setings | Togs ) Map |
Nere T ey P Tocaion
‘ @B
Locaton s [ st e[ S
: | wwoll |ENW

Contacts and Groups Nagavara Lake

2 MBT.Rd Lumbini Gardens &

o OUtey p8MVice py
[ |Pre-Armanged Group21 | e ) e Ring o0 B ~
| B | ProAranged_Groupt1 Vichael_2_10 TreaimentHon veson 3

- Naganahall Main Ad O I e Map data €2016 Google  100m L _Terms of Use _Reportamap o

Image 10.3 - Turn on Talkgroup Scanning
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10.3. Turning off Talkgroup Scanning for a Group

Click the icon to turn off Talkgroup Scanning. When you select this option to turn off Talkgroup
Scanning for the group, you will still see the activity indicator for the group but will not automatically

hear the call. That means the group is being monitored but not scanned.

Turn off Talkgroup Scanning

KODIAK

Ready: One-to-one call - Push PTT button to initiate a ca

Talker:  None
Name: None
Members: | Steven

Alerts

Name: Join_Dipatcher  Phone number: S19841100675  Presence: | @ Oriine

i el
Pre-Arranged Group21 =0 Pre-Arranged_Group11 =0 E )
“C e | 9| @ “C e | 9| @ “C e | v & «

so so so so
k o | @ | & k o | @ | & k o | @ | & k o | @ | & |-
/Settings |/"Logs ) Map.

Name Time

+

Contacts and Groups
® (] 9 ®

Search:

Cortacts | Groups | Broadcast Groups | My Local Groups

Mermbers (4)

Narn
(] |PreArmanged Grou21 | [N
| W |Preranged_Group11 | L R
Mike_2_12

Steven

Google

8

9 MB.T.Rd
Oute, f:Mice py
e Ring e 0 B
o
-t Naganahall Main Ad " e, Map dets 82016 Google 100m Lt TarmaofUse

(Display Find Location

{ [ oo 1

Nagavara Lake

Lumbini Gardens @

Image 10.4 - Turn off Talkgroup Scanning
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11. Using the Map

The Dispatch Console uses the Google map service to display the location of fleet members on the

map.

Note: In order to get the location information for a fleet member, the Location feature must
be enabled on fleet member’s phone. Also, the fleet member must be listed in the

contact list.

When logging in to the Dispatch Console for the first time, no contacts will be located on the map.
You have to locate contacts using the steps in the Locating Fleet Members section of this document.
The next time you login, you will see the last located contacts on the map before exiting or logging

out.

11.1. Google Map Service Availability

The map service availability status is shown by an icon in the header area as shown below. This will
change to a different map service unavailable icon when the Google map service is not available
(you will not be able tolocate the fleet member if the icon shows map service unavailable).

: el - |
K@DIAK Name: John_Dispatcher  Phone number: 919841100879 Presence: | @ Online v © @8 (0]
Ready: One-to-one call - Push PTT button to intate acall Monitored Groups Actiity
Takgroup Scanringison | i
Pre-Arranged Group?1 5 0 | PreAranged Groupll z0 zo0 s0 |2
Taker:  None “C e o | & e 4 @ kL o o | & L o o | &
Name:  None
Members: | Steven v ze ze ze ze
k @ g0l e g ol @olag ol e alol
Alerts. /Settings |"Logs } Map
Name Time (Display Find Location
+ @® -
ctonasgresss[ | racus e [1 =
N =T 2
TSTWain &
Contacts and Groups
o ® ®
Search
Cortacts | Grouss | Broadcast Groups | My Local Groups
Name Members (4)
[ |PreArmanged Group21 | NI NN
Pre Arranged Group1 Michas|_2_10 s
i
Mike_2_12 ing B
Steven
8
8

| Google

Image 11.1 - Google Map Service is working

11.2. Locating Fleet Members

Locating a Single Fleet Member
1. Click the Contacts tab on the Contacts and Groups window.

2. Select a contact by clicking the checkbox next of the fleet member’s name.
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Contacts and Groups
@ [ u ®
Search:

5 Groups | Broadcast Groups | My Local Groups

Name 2

U
W sws
O |« | @ Michael_2_10
O |« | @ Mike_2_12
] ‘f . Rizwan_Dispatch
WAL 4 @ Steven
WAL 4 @ Subscriber itg

Image 11.2 - Single Contact Selected

3. Click the 1j icon to locate the selected fleet member on the map. When the fleet member is

located on the map, a marker ' is displayed at the fleet member’s location.

4. Click the marker ' to view information for the fleet member.

Note:

If location information is expired for the fleet member, then the fleet member will be
displayed on the map with the -.J,-" icon. Location information is not available for
External contacts and will be displayed with the .f icon. If you have added an

external contact prior to the 2.7.2 release, you may see the icon as .f depending on

whether you have received the location information from the external contact prior to
release 2.7.2 or not. The color of the push pin indicated on the map depends on the
color you set in the Map Color Settings section of the Map tab. For more details, refer
the "Map"” section of this document.

The following screen shot shows an example of fleet member Johnson location:
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Image 11.3 - Locating Fleet Member
Locating Multiple Fleet Members
1. Click the Contacts tab on the Contacts and Groups window.

2. Click the checkbox next of the fleet member(s) you want to locate.

e | ® | 9 | ®

Search: | |
Contacts |Gmups I Broadcast Groups I My Local Groupsl

[m] MName -
(] |« | @|Hs tg5

O |« @ | Michasl_2_10
||

Mike_2_12

Rizwan_Dispatch

-
| ™ -f . Subscriber itg

Image 11.4 - Multiple contacts selected

3. Click the 4 icon to locate the members on the map. When the fleet members are located on the

map Dispatch Console displays a marker ' for each fleet member.

4. Click on a location marker to view information for ' a fleet member.

5. In the following screen shot, Mike has been located and is shown on the map.
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Image 11.5 - Locating Multiple Fleet Members

Note: You can also locate fleet members from monitored groups and alerts. Refer to the
"Alerts" and "Monitoring Groups" sections of this document for details.

Locating Group Members
You can locate all the members of a group in one location.
1. Click the Groups tab in the Contacts and Groups window.

2. Find the group you want to locate in the list and click the checkbox next of the group name.

@ D 3 ®

Search: |
Contacts | Groups | Broadcast Groups | My Local Groups |
Mame rs Members (3) -

Pre-Arranged Group21

E Pre-Arranged_Group11

Mike_2_12

Steven

Image 11.6 - Selected Group
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3. Click the 44 icon to locate the group members on the map. For each located member, a marker

' is displayed on the map.

4. Click the marker ' to view information about the group member.

In the following screen shot, all the members of the group “Finance” are located on the map.

]
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Image 11.7 - Locating Group Members

Locating Members of a Local Group
1. Click the My Local Groups tab in the Contacts and Groups window.

2. Find a group in the list and click the checkbox ahead of the group name.

e o | ¥ | ® |
Search:| |

| Cortacts I Groups I Broadcast Groups | My Local Groups

MName Members (3)
Sales

E Finance

Image 11.8 - Selected Local Group

3. Click the 4 icon to locate all the members on the map. When the fleet members are located on

the map, a marker ' is displayed.
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4. The ' marker will be displayed for an individual fleet member if a location update is available
for the selected fleet member.

5. Click the marker ' to view information of the fleet member.

In the following screenshot, the local group “Finance” is located on the map.

In order to locate a group member, the member must first be listed in the contacts list.

Note:
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Image 11.9 - Locating Local Group Members
11.3. Clear Located Fleet Members off the Map

To clear all the located fleet members off the map, click the icon provided at the top right corner
of the map. To selectively clear the fleet members located on the map, use the selection list window.
Select the fleet members by checking the check box on the selection list window to clear the

selected fleet members on the map and click the ® icon.

Performing either of the above actions will stop the periodic location updates for the

Note:
fleet member(s) you clear from the map.

11.4. Fleet Member Information Window

When you click the marker icon ' located on the map, the fleet member information window is

displayed as shown below.

78
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Image 11.10 - Info Window

The information window shows the fleet member’s name, phone number, presence status, a link to
get the nearest location of the member, and the time of the last location update.

Hame Bob

FPhone 2 56784920
Presence Online

MNédr location Ge Location

Last refresh al 08-37-14 (64806 PM

Refresh stop time  © None

POW
Image 11.11 - Get Location Window

When you click the Get Location link provided in front of the Nearest Location on the information
window Dispatch Console will provide you the address of the nearest location based on the last
received location update for that fleet member. You need to observe the time stamp when the
location update was last initiated for the selected fleet member.

The following actions are available on the information window:
* Click the Call @@ icon to call the selected fleet member.

* Click the IPA a icon to send an Instant Personal Alert to selected fleet member.
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* Click the Periodic Location Refresh @ icon to refresh the fleet member's current location
information periodically based on the settings you specify in the "On Demand Location Settings"
section of this document.

* Click the Close icon to close the information window.

11.5. Selecting Multiple Fleet Members on a Map

Selecting Multiple Fleet Members:

Press the Shift Key and holding the left or right mouse button, drag the mouse over the marker icons
as shown below. The Selection List window will appear displaying the fleet members you selected.

Setngs | Legs + Map

Image 11.12 - Fleet Members Selection Drag Option Window
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Image 11.13 - Selection List Window

On the Selection List window you can perform the following activities:

Click the { = icon to expand the selection list.

Click the @ icon to collapse the selection list.
Search — Enter a name in the “Filter by Name” field to search for fleet members.

Sort — Click the top of the header column of each field to sort by presence status, location status,
and name.

Selection — Check or uncheck the checkboxes to select specific fleet members on the map to
perform one of the following actions.

Call — Click the @ icon to call the selected fleet member.

IPA — Click the [ icon to send an IPA to a fleet member.

One Time (manual) Location Refresh — Click the @) icon to refresh the location information of the

selected fleet members.

Click the @ icon to delete the selected contact from the selection list and the map.
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Click the | @
the selection list.

icon available on the map to remove all the fleet members located on the map and from

You can also select multiple members on the map using the shift key and mouse click action. This
kind of selection will override previously selected members from the selection list window.

Note: You can send an Instant Personal Alert to only one fleet member at a time.

11.6. On Demand Location Update

To request the most up to date location of a fleet member, it is necessary that the fleet member is
located on the map first.

Note: On Demand location updates are only supported for release 7.7 and higher clients.

Performing a One Time Location Update of a Fleet Member
1. Click the Contacts tab from the Contacts and Groups window.

2. Select a contact by clicking the checkbox ahead of the fleet member’s name.

Contacts and Groups

@ @ 9 ®

Ll

[ Name

W mses
O |4 | @ Michael _2_10
O |4 | @ Mike_2_12 !
O 4 O Rizwan_Dispatch
|« ® Steven
|« ® Subscriber itg

v

Image 11.14 - Single Contact selected
3. Click the 44 icon to locate the selected fleet member on the map. When the fleet member is
located on the map, a marker ' is displayed at the fleet member’s current location.

4. From the selection list window, check the box in front of fleet member(s) name and click the

button on the bottom of the selection list window to fetch the actual location information @& of
the selected fleet member(s). A message will appear stating that an on demand location request
has been sent to the server.

The following screen shot shows an example of an on demand location request sent to the server.
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Image 11.15 - On Demand Location Request

When the location is available from the server, the marker pin will update to showthe current location

of the fleet member as shown in the following screen.

v
X 036 HeSIISTEY isplay Find Location e
¢ > Location Address: Radius (in miles): 1 n m r=)
v ank 2 \ + % Hame -~ ]
Chris
X3 Banglore ) 40 L
Eﬁ] ® 7 @ ceone O
Mario.. L3 (AN P 7]
1el Bengaluru ASR Group o) = r= ey B
+ Private Limited P a .
& By MTR ¥
o 1
D 2
= 1 Skyye 5 p
UB City :LE
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Dodda Mane o EEU
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# Embassy classic i
= Barden Tusker Harley-Davidson jm
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*
marthas place  Hostel Block A
Qb
)
A2 Man b
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Image 11.16 - On Demand Location Response

If the response is a failure, you will find the marker, marked on the marker pin on the map, as

I Craes .

shown in the following screen.
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Image 11.17 - One Time/Manual Location Failure

While the on demand location response is pending from the server, if you click the &) icon a second

time selecting the same fleet member, you will receive the following message.

0 On Demand Location %X
Reqlmtedﬂﬂet member or members

Image 11.18 - On Demand Location re-request

11.7. Periodic Location Update

Starting a Periodic Location Update of a Fleet Member

Be sure to verify the interval and duration values set at the on demand location

Note:
settings section from the Map sub-tab that appears under the Settings tab.

1. Click the Contacts tab from the Contacts and Groupswindow.

2. Select a contact by clicking the checkbox ahead of the fleet member’s name.
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Contacts and Groups

Search:

@ e ®

Groups | Broadcast Groups | My Local Groups

O MName
mmses
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O | | @ Mike_2 12 !
[ 4 . Rizwan_Dispatch
|+ O Steven
|+ O Subscriber itg

~

Image 11.19 - Single Contact Selected
Click the £ icon to locate the selected fleet member on the map. When the fleet member is

located on the map, a marker ' is displayed at the fleet member’s current location.

4. Click the location marker of the fleet member to display an information window.

3.

p
2 0@0 Display Find Location
X
L) vy =
< L 3 Joseph Residend Location Address: Radius (in miles): 1 E m ,falNilayam @’@0 =;
bt fotha Cross PO ! ey
@ Urha Cross F Chuthey Chiang Raheja Chambers B
AT B Krishvi Deesha Mathura Niwas " Ihi?ﬂly Place
Name : Micheal g
Phone # : 9880660077 4
i Brigade G|
v Presence : Online 3
lotel Benjjaluru Prﬁ,ife(i'm‘t’ed Near location : Get Location il
= Last refresh at :09-02-15 04:26:55 PM
rg Refresh stoptime  : None Phaenix Towers
T Shyye S
UB City 1]
- i 0 1)
) ] it 5t Joseph's Boys
dimmy Ghoo 1\ liva R s HighSchool =
et = Kan, taka Tourism SJPUC ® Z
Dodda Mane o ;}:‘ i
- Chitrapur Apartments = 3 %
& Embassy classic g “IW %
Gerden TusKer Harley-Davidson , = oge
o) :
- & Bishop Cotton ‘f‘e +
B B rpartment  The Glbss Hove Girls' Schoal Good Shephe
P -
B

pasite Pl College

marthas place  Hostel Block A

Image 11.20 - Info window of a fleet member for location update

5. On the information window, click the @ icon to initiate a periodic location refresh for the
selected fleet member. A periodic on demand location refresh request will be sent to the server

and the icon on information window changes to the @ icon.

The following screen shot shows an example of retrieving a fleet member's location from the server
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Image 11.21 - Periodic On Demand Location request

The marker will be placed in the new location. If the response is a success, the location will be
updated accordingly.

6. If there is no response from the server within the set interval or if the response is a failure you

will see an icon, marked on the available marker pin on the map as shown in the following
screen.

A ®@® :

Image 11.22 - Periodic On Demand Location failure

Stopping the Periodic Location Update of a Fleet Member

7. Click the marker of a fleet member receiving a periodic update as shown in the following screen to
display the information window.
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Image 11.23 - Stop Periodic On Demand Location Request
8. Click the @ icon to stop periodically refreshing the location for the selected fleet member. The

selected fleet member marker pin turns back to the ' marker.

Or

Click the @ icon available on the map to stop receiving periodic refreshing of the location of all
fleet members. You can also accomplish this function by clicking on the clear map button on the
map or on the ® button in the selection list window.
Logging out while On-demand Location Update in Progress

If the Dispatcher tries logging out while an On-Demand location refresh is in progress, a confirmation

screen is displayed as shown below.

. )

On Demand Location

@ Fleet members are being refreshed continuously. If you want to continue with logout without
'.0.' stopping the location updates, please click Continue below else stop all refresh and try again.

Cancel | Continue ]
—

Image 11.24 - Logout during On Demand location request
If not required, stop the periodic location update, and then log out of the Dispatch Console

application.

If Dispatcher tries to exit by selecting Exit option from the system tray, the same error screen as
above is displayed. If no action is taken within 5 seconds, the Dispatch Console will automatically

select Yes by default and will exit the application.

Release 3.0 Document Version: 1.1 87



User Guide: Dispatch Console

Limitation of On Demand Location Update

The On Demand location update feature can refresh the location update for multiple fleet members
at a given instance but the number of fleet members for refresh (both manual and periodic) is limited
by the server. If the Dispatcher tries to refresh the location update of more fleet members than the
configured value, the following error message will appear on One time location request.

a On Demand Localion b4
fou can

Image 11.25 - Limitation of On Demand Location Update

Clients that Do Not Support Location Reporting

Not all the clients are capable of reporting the location. Following is the list of clients which do not
support location reporting. Thus, even if such clients are assigned as a contact, the fleet member's
location will not be displayed.

Sonim 1520 — No GPS

Sonim 5560 — Release 7.1+
Sonim 5560 IS — Release 7.1+
Sonim 5560 NC — Release 7.1+

Note: Sonim 5560/IS/NC with server release 7.4 and later clients support location. Only the
7.1+ server release versions do not support location.

Motorola ES400 — No GPS

Intermec CS40 — No GPS

PC Client

Clients prior to release 7.7 do not support periodic and one-time (manual) location updates.

Battery Optimized iPhone clients will not report location as per On Demand Location settings. They
will only report location every 7-10 minutes regardless of the On Demand Location settings.

11.8. Finding an Address

Mouse over on the map icon at the lower left-hand area of the screen and click Display Find Location.
This will display a Display Find Location window as shown below.
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Image 11.26 - Find Location Window

Note: To hide or display the find location window, mouse over on the map menu and
select the Display Find Location option.

1. Enter an address in the Location Address field.
2. Enter the Radius (in miles and kilometers).

3. Click the icon | =i to find the location of the given address. There will be a circle around the

found address and a push-pin icon at @ the center of the circle indicating the address located. If
you move your mouse cursor over the push pin icon, the map also displays the searched
address.

4. Click the icon to T remove the find push-pin icon from the map.

Note: The right-click option is not available for Map Center and Zoom In/Out on a circle
denoting a range of the found location.

11.9. Auto Tracking a Fleet Member

The Auto Tracking feature is available in the Edit Map Settings window. When enabled, the map
zooms in and out and centers itself automatically to make sure that all the located fleet members are

displayed on the map.

If this feature is disabled in the Edit Map Settings window, you will have to scroll the map to find them
when they go out of the map coverage area or relocate them to bring them into view.
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Edit Map Settings
= Location Settings

Auto Track :
— Display

Opacity slider H [ ]
— Radius Setting

Radius in: : ! Killomieters é'l-1| 1]

—Map Center
Latitude / Longitude : 43.96119 / -96.67969
Zoom Leve i |

Get map center

= Current Pointer

Latitude / Longitude : 48.92250 / -91.49414

Save | Cancel

Image 11.27 - Auto Tracking

Note: The Auto Track feature is disabled by default and needs to be enabled, if required
from the Edit Map Settings window.

11.10. Centering the Map

Note: You can bring a specific location to the center of the map. This feature works only
when the Auto Track feature is disabled.

"]

(20 RE

Image 11.28 - Map Center

To bring any location of the Map to the center of the Map window:
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Right-click on the location you want to center the map to and select the Map Center icon > that
appears.

Click the Map Center icon -@- and the selected location will become the center of the map window.

Note: When using the Display Find Location option available on the map to search for a
specific location, there is a circle denoting an area surrounding the found location.
The right-click option for centering the map and zooming in or out does not work
inside of that circle.

11.11. Zooming in and out on a Map
The map view on Dispatch Console screen can be maximized (zoom-in) or minimized (zoom-out).
This feature works only when the Auto Track feature is disabled.

Right-click again on the same location to find the Zoom-in/Zoom-out options along with the Map
Center icon .

* Selecting the Zoom-in option will increase the map zoom view by two steps only.
¢ Selecting the Zoom-out option will decrease the map zoom view by two steps only.

Select the Zoom-in/Zoom-out options as required to maximize/minimize the view of a particular
location on the map window.

11.12. Changing Views of the Map

The map can be displayed in the following views.
Map View

Map view mode displays the road map view. This is the default map type
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Image 11.29 - Map Mode

To change the Map mode, click the [« icon.

Satellite view

Satellite view mode displays the map in satellite image view. The typical satellite view screen is
displayed as shown below.

=

®
8
N

Image 11.30 - Satellite Mode

To switch to Satellite view, click the “ icon.

Terrain View

The terrain view allows you to see the elevation of geographic features such as mountains and

canyons. Mouse over on the map menu to select Terrain view to display a Terrain View Map
window as shown below:
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Image 11.31 - Terrain View Map Window

Note:

If Terrain view is enabled and a switch is made to Satellite mode, then the Terrain
view changes to hybrid view in Satellite mode.

Traffic View

In this view, an indicator glows green, yellow, or red based on the current traffic along with the fleet
member’s region on the map as shown below:

Clow Fa=t
[ | [em] |

Image 11.32 - Traffic Color Code

This color code signifies the traffic density at selected location as explained below:

Color code Description

Extremely slow or stopped traffic.

Traffic is moving at less than 25 miles per hour

Traffic is moving faster, from 25 to 50 miles perhour

Table 11.1 - Traffic Color Code
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Description

Color code

Traffic is moving along at 50 miles per hour or more

Table 11.1 - Traffic Color Code (Continued)

Mouse over on the map menu to select the Traffic view as shown below.
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45 Degree View

Image 11.33 - Traffic View Map Window

The Google Maps API supports special 45° imagery for certain locations. This high-resolution
imagery provides perspective views towards each of the cardinal directions (North, South, East,
West). These images are available at higher zoom levels for supported map types.

The existing SATELLITE and HYBRID map types support 45° perspective imagery at high zoom
levels (where available). If you zoom into a location for which such imagery exists, these map types

will automatically alter their views.

Google adds 45° Imagery for new cities on an ongoing basis. The supported cities are available at 45°
imagery on Google Maps. Upon selecting one of these cities as a location, the 45-degree view gets

enabled automatically at a higher zoom level.
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Traffic

Display Find Location

Edit Map Settings
v a5

Image 11.34 - 45 Degree Map-Location

Street View

The Street View icon turns to an orange color in supported cities. To view the StreetView mode,
follow the steps below:

Click and hold the ['] icon and drop it to the desired location

Settings ]’ Logs} Map

1133 FM 544, Planc, Texas
Address is approimate

1< >

Image 11.35 - Street View Map Window

To close this view, click the H icon available at the top right corner of themap.

Hybrid View
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The hybrid view combines the satellite and map views. When the hybrid view is enabled, the street
names are overlaid on a satellite view. The hybrid view is enabled by default in the satellite mode. To

enable/disable this view, switch to Satellite mode and then mouse overon the map menu to select

Hybrid view, as shown below:

Traffic

Display Find Location

Edit Map Settings

+ Hybrid

Image 11.36 - Hybrid View Map Window

Note: The Hybrid view is disabled in map mode.

11.13. Editing Map Settings

Mouse over on the map menu to select the Edit Map Settings window. The Edit Map Settings window

displays.

[Edit Map Settings

= Location Setbings

Auto Track

— Display

Opacity slider

— Radius Setting

Radius im:

¢ O Kilometers ® Miles

—Map Center

Latitude / Longitude
Zoom Level

Get map cemter

: 43.96119 / -96.673269
HE

— Current Pointer

Latitude / Longitude

: 48.92250 / -91.49414

Cancel

]

Image 11.37 - Edit Map Settings Window
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The following settings can be changed from this window.

Auto Track -- When this feature is enabled, the map will adjust to bring all the fleet members into the
view area.

Opacity Slider — Select this slider to change the transparency for the Edit Map Setting window and
Find Location window while reading or viewing. Move the slider to the left for maximum
transparency and to the right to have minimum transparency.

Radius in — Select one of the option to see the location of the fleet member in kilometers or in miles.
The following settings can only be viewed from this screen.

Latitude and Longitude — Displays the current latitude and longitude information of the map center.
This also displays the zoom level information. These settings show zoom level values from 2 levels
to 20 levels.

Current Pointer — Displays the latitude and longitude of the current location where your mouse is
pointed on the map.

Click one of the following options:

* Save to change the settings
Or

¢ Cancel to discard the changes
Or

* Close ﬁ to close the Default Settings window. The setting changes are discarded if you do not
save them.
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12.Real-Time Presence

Real-Time Presence allows you to quickly know whether the fleet member is online, busy (Do Not
Disturb), or offline. Only fleet members with presence set to online receive PTT the calls. The
Presence Indicator is displayed next to the name of each of your contacts.

Likewise, you can change your availability on Dispatch Console.

12.1. PTT Contact/Fleet Member’s Presence

The presence of a contact can be seen in the contacts list indicated by an icon next tothe contact’s
name. The following screen shot shows an example:

e L8 Lo ) ® |

Search

] 4 Name
1|4 | @] aice
a7 @
[ | @ Jomn
|« | @) smin

Image 12.1 - Contact’s Presence

Online: The PTT contact is logged into the PTT application and ready to receive PTT calls and
Instant Personal Alerts. It is shown with the green presenceicon.

Do Not Disturb (DND): The PTT contact is logged into the PTT application but does notwant to be
disturbed with incoming PTT calls. It is shown with the red presence icon.

If you try to make a call to a contact with the DND status, you will see the followingmessage:

0 Qutgoing Call ot

Member is in Do Mot Disturb State

Image 12.2 - Outgoing call error

You can still send an Instant Personal Alert to a DND contact.

Offline: The PTT contact is logged out from the PTT application and will not be able to receive PTT
calls and alerts. It is shown with gray presence icon.
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Note: You will be able to see the client type along with the above mentioned presence
status when you mouse hover on the icon next tothe contact’s name.

12.2. Your Presence

Your own presence is indicated on the Dispatch Console screen as shown below.

K@DI AK Name: Jin Dipecher  Phone number: S1964T100675  Presence: |@ Dnle w08 0]
@00 ot Distrd
| SOnine |

Call Activity Monitored Grouns Activitv
Image 12.3 - Self Presence

Online: You are logged into the Dispatch Console and are ready to receive Calls, Instant Personal
Alerts (IPA) and Missed Call alerts. It is shown with green presence icon.

Do Not Disturb (DND): You are logged into the Dispatch Console, but do not want to be disturbed
with incoming PTT calls. It is shown with red presence icon.

You can initiate PTT calls and receive IPAs from fleet members, but you will not be allowedto send
IPAs to fleet members. If you try to send IPA while in a DND state, you will see the following
message:

Dispatch Console ﬁ

You are in Do Mot Disturb state, Please chamge your presence status
and iy agan

—

Image 12.4 - Outgoing IPA Error when in DND State

If your presence is set to the Do Not Disturb state and you receive a camped group call, the entire
camped group section turns gray and starts to blink. You can join this camped group call by clicking

the . icon despite being in the Do Not Disturb state (tone will not play). If your presence is setto Do
Not Disturb, then a one-to-one call will not be received since the client will not be able to make a call to
you, however, you will still be able to receive IPAs and missed call alerts. You can make outgoing
calls or rejoin calls while your presence is set to DND but you cannot send IPAs.

Offline: Shown to fleet members when you are logged out from the Dispatch Console andwill not be
able to receive Instant Personal Alerts (IPA) and Missed call alerts.
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13.Using Accessories

The Dispatch Console supports following audio devices and floor control devices.
1. Input Devices

a. External Microphone (1/8” jack)

b. Headset with PTT (USB)

c. Internal Microphone (supported by system hardware)
2. Output Devices

a. External Speakers (USB, 1/8” jack)

b. Headset with PTT (USB)

c. Internal Speakers (supported by system hardware)
13.1. Notification Message on Connection

The notification message on an accessory connection or removal is displayed as shown below.

\J Audio Device Info x Q Audio Device Info X
Microphone (2- PTT Headset Adapter): —} Microphone (2- PTT Headset Adapter) -
Connected Removed
Speakers (2- PTT Headset Adapter) : Speakers (2- PTT Headset Adapter) -

— Connected Removed

Image 13.1 - Audio Device notifications

The default device is set based on the order it is plugged in. You can change the audio input or
output device from the Devices section of the Settings tab. If there is a change in device, a
notification message will appear indicating that the preferred device is not present and the available
device will be used as a default device.

Note: If you do not see the notification, enable/disable the accessory setting from your
PC— Control Panel—hardware and Sound—Recording tab. Changes made to default
audio Input / Output devices during a call take effect after the current call ends.
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13.2. Accessory Connection/Disconnection Notifications on a

Different Operating System

Operating . . While Not
System Accessory device While Plugged-In Plugged-In
Speaker with 1/8” Notification will be Notification will be
jack Displayed Displayed
External Microphone | Notification will be Notification will be
1/8” jack Displayed Displayed
. USB Audio N_otlflcat|on will be Nptlflcat|on will be
Windows 7/ Displayed Displayed
8.1Deskiop [ o171 figor control Notification will be Notification will be
Device (USB) Displayed Displayed
Speaker with 1/8 No Notification No Notification
jack
Ext:a!‘nal Microphone No Notification No Notification
1/8” jack
. USB Audio Nptlflcat|on will be Ngtlflcanon will be
Windows 7/ Displayed Displayed
8.1 Laptop

PTT floor control
Device (USB)

Notification will be
Displayed

Notification will be
Displayed

Table 13.1 - Accessory Connection/Disconnection Notification

13.3. Accessory Specifications

Item Part Number Description
Supra Plus Monaural
Headset HW251N Wideband NC
PTT Adapter with Headset Jack | SHS2355-01 | oob PushtoTalk to H-Series,

monaural

Foot pedal/switch - FSSP2646-01 | FSSP2646-01

USB PTT Footswitch

Desktop Microphone Assembly SSP 2753-01

USB Desktop PTT Microphone

Desktop Microphone Assembly IPT-M180

Wide base Table Microphone

Table 13.2 - Accessory Specification
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Item Part Number Description
Buddy Headset Mic (If
Desktop Microphone Assembly IST 10722 configured only as a joystick
event device)
Buddy Desktop Mic (If
Desktop Microphone Assembly IST 10765 configured only as a joystick

event device)

Table 13.2 - Accessory Specification

Note: The Headset HW251N is part of a family of Corded Headsets. Others include the H41N
(Over Ear-Single Ear), H81N (Over Ear-Single Ear), H141N (Over Head or Ear- Single
Ear), HW261N (Over Head- Dual Ear), HW291N (Over Head or Ear- Single Ear),
HW301N (Over Head- Dual Ear). Any of these headsets will work with the above PTT

Adapter with Headset Jack.

13.4. Using a Desktop Microphone with PTT Button

The Dispatch Console supports a Desktop microphone or Buddy Desktop Mic with PTT button. The
following are the steps below to make a PTT call while using this device.

1. Select the Contacts/Groups/Broadcast Groups/Local Groups tab.

2. Click the PTT call button in the Dispatch Console.

3. Push the PTT button on the accessory to perform the floor control operation. These devices,
when connected are displayed under Settings > Devices in the PTT Floor Control field.

Image 13.2 - Plantronics SSP 2753-01 Desktop PTT Microphone
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Image 13.3 - Buddy Desktop Mic IST 10765 PTT Microphone
13.5. Using a Headset

You can use a Plantronics headset or Buddy Desktop Mic through a Plantronics push to talk adapter
plugged into your laptop/desktop to initiate PTT calls, floor control, and audio input/output.

Note: To control floor operations and call initiation process, the “Headset for PTT” needs to
be selected in at least one of the audio input or audio output's preference under
Devices tab under settings.

If any preferences of Audio (I/O) are changed during an ongoing call, those will be applicable from
the next call.

When initiating a call from a Plantronics PTT headset or Buddy Desktop Mic, follow the steps below.
1. Select the Contacts/Groups/Broadcast Groups/Local Groups tab.

2. Push the button on the Plantronics PTT Headset or Buddy Desktop Mic accessory/adapter to
initiate a PTT call or to perform the floor control operation. These devices, when connected are
displayed under Settings > Devices in the PTT Floor Control field.

Note: To place a call or to perform floor control operation from this device, select “Headset
with PTT” from either the audio input or audio output drop-down list when connected.
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Image 13.4 - Plantronics Headset for Dispatch Console
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Image 13.5 - Plantronics Adapters for PTT Headset used in Dispatch Console

Image 13.6 - Buddy Desktop Headset Mic IST 10722 for Dispatch Console
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13.6. Using a Wide-Base Table Microphone

The Dispatch Console supports wide-base table microphone, only as an audio input device for PTT
application. This accessory can be used in combination with other floor control accessories like PTT
headset or Footswitch. When placing a call connecting this accessory for audio input purpose, follow
the steps below:

1. Select the Contacts/Groups/Broadcast Groups/Local Groups from the Contacts/Group/Local
Group section on the Dispatch Console window.

2. Click the PTT call button in the Dispatch Console.

3. Pushthe PTT switch on other accessories like Footswitch or PTT headset that are connected for
floor control to initiate a PTT call to perform the floor control operation. These devices, when
connected can be viewed under Settings > Devices in the PTT Floor Control field.

The IPT-M180 model microphone connects to the standard microphone input jack on a standard PC
sound card, and can be configured as a standard microphone.

Image 13.7 - IPT-M180Wide base Table Microphone

Note: While connecting an external microphone on your laptop, disable the laptop’s inbuilt
microphone from Control Panel—Hardware and Sound—Sound—Change System
Sound—Recording, and enable the external microphone.
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13.7. Using a Footswitch

The Dispatch Console supports Foot Pedal for PTT floor control. When placing a call with this
accessory connected, follow the steps below.

1. Select the Contacts/Groups/Broadcast Groups/Local Groups tab.

2. Click the PTT call button in Dispatch Console.

3. Push the PTT Foot Pedal on the accessory to initiate a PTT call to perform the floor control
operation. These devices, when connected are displayed under Settings > Devices in the PTT
Floor Control field.

Image 13.8 - Plantronics USB PTT Footswitch for Dispatch Console

The Dispatch Console dynamically recognizes these devices when connected or removed from the
system hardware. A message is displayed as shown below.

\) Floor Control Device Info X \) Floor Control Device Info X
PTT Footzet Adapter : Removed _’ PTT Footzet Adapter : Connscted

Image 13.9 - Foot Pedal Device Connected/Removed Information

13.8. Application Behavior while Disconnecting a Device during a
Call

If you unplug an accessory during a call, the behavior is as described below.

1. Audio Devices: During a call, if the preferred or selected device(s) are disconnected, then the
audio is not transmitted until the current call is terminated.

2. PTT Devices (Headset with PTT + Foot pedal + table microphone with PTT button): During
a call, if the floor is acquired and the device is disconnected, then the floor is released. The floor
can be acquired later with another PTT accessory or by using a mouse.

Note: If the accessories connected to the Dispatch Console are idle for some time, the
application considers the accessories to be disconnected. To troubleshoot this
problem, refer to "Troubleshooting" chapter.
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14.Alert Logs

Alert logs provide detailed information about all alerts. To view Alert Logs, click the Logs tab and
then click the Alert Logs sub-tab within it.

'S'ﬂun'g$ + Logs | Map
Mt Lags | Cal Loga | mwg Lszs

Dircicn 8 Ay - Name From Dol )
-

Type @5 . Fhana 2 To Cmte

Hamia

> @ 2131458 BETSS 04,5143 M
3 @ |teen G077 TSNS 045136 PM
3 B b SPEI4 DAATS 04,5134 PM
I3 & Finance Ha DTS 045110 PM
¥ P Mk HTTINNEED BS54 5055 PM
@ @ e o OS5 45051 PM
@ P Secun Ha DRSS 44544 P
3 P s OTATIEEI (RIS M4 4E 12 PM
3 @ e +747 i DRSS 044504 PM
I P e 5 RIS 044750 PM
@ B b D214 D4:4T48 P
L ™ DATAIS (44744 PM
| B Y . m £SO A =
! =
Previous button Next button

Image 14.1 - Alert Logs

Note: Alert logs will be archived based on the settings you specify in the Backup section of
the Settings tab.

The Alert logs can be filtered on the following fields.
* Direction: Outgoing or incoming alert.

* Type: IPAs, one-to-one missed call, quick group missed call or group missed call or broadcast
group missed call alert.

* Name: Filter by the fleet member’s name.
* Phone Number: Filter by phone number
* From Date: Allows filtering from a specific date.

* To Date: Allows filtering to a specific date. You can filter on a maximum of seven days of data.

To view entries in logs the user needs to set up the filter and click the { icon. You are shown with
50 records at a time/page. You can use the previous and next buttons (as shown in the image above)
to navigate through the pages.

Click one of the following icons:

* Search |24 icon to find the log information after applying your filters.
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Or

* Reset - the filter to re-enter the search information again.
Or

* Export B icon to export the alert logs or call logs to the CSV file format.

Note: Alertlogs are local to your Dispatch Console only. The Next and Previous buttons are
highlighted only when there are more than 50 entries in the Alert log window.

Dispatch Console will automatically refresh the logs to include the recent activity
whenever there is a new alert.
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15.Call Logs

Call logs provide call history including recordings. To view the Call Logs, click the Logstab and then
click on the Call Logs sub-tab withiniit.

< Settings ) Logs |/ Map

Mett Logs | Cal Logs | Activity Logs

Direction | @ Any v Name From Date
Type |@ Any v Fhone % To Date ® VB
Type Name Phone # Duratien (hh:mm:ss) Time
Pre-Amanged Group?] | 000612345399061234. | 00:00:05 05103116 112751 AM
© @ |PrefmangedGroup21  9906123453.99061234.. |00:00:11 05/03116 11:2715 AM
D @ |eroadeast Group 9000990012 00:00:00 05102116 11:39.05 AM
D @ |eroadcast Group 988700645 |o000:10 |osi02r16 11:34.07 A
D @ |eroadeast Group 983700845 |o000:07 05102116 11:33.02 AM
& n u}

Start Timestamp End Timestamp

-
@ @ @ j StarfTimeStamp : 05/03/16 11:27.51AM  EndTimeStamp - 05/03/16 11:27.56 AM

Previous button Next button

Image 15.1 - Call Logs

Note: Call logs will be archived based on the settings you specify in the Backup section of
the Settings tab.

The Call logs can be filtered using the following fields:
* Direction: Outgoing or incoming call.

* Type: One-to-one call, group call, broadcast call, or quick group call.

Name: Filter by fleet member’s name.

Phone Number: Filter by the fleet member's phone number.

From Date: Allows filtering from a specific date.

To Date: Allows filtering to a specific date. You can filter on a maximum of seven days of data. To
view entries in call logs the user needs to set up the filter and click the @y icon.

Click one of the following icons:
* Search |24 icon to search for the log information.
Or

* Reset @ icon to re-enter the search information again.
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Or

* Export icon to export the alert logs or call logs to the CSV file format.
&)

Please refer to "Playing Back Recorded Calls" for details on how to play a recorded call.

You are shown with 50 records at a time. You can use the previous and next buttons (as shown in the
above image) to navigate through the pages. For broadcast call logs, you can see a detailed delivery
report by hovering the mouse on the Broadcast icon.

Satting ) Logs | Map |
et Loge | Gl Loge |F.:;i.i';lv J.il'.lﬁl
Direction | © iy ¥ Hamo From Dot =
Tyva | @ iy v Phona 1 To Oaa L] ‘Al a)
Tips Hama Phans 8 Durshen (hhenimss)  Time i
B O |Samn [ 1t o002 | G205 02:29.08 P
B @[Sy |nsaoez1 100 000014 |2 02281 P
® M 00005 BT 10:05:11 P
] T} - SE. i VYIS 10:04.10 PM
Broadoad coll-
L] Dhelvery Repost XINIS 100338 PM
— Sucrifully delmrred] = - -
4 Offhned
Mt Reachabiled

O ® @ {1 StaiTeneStmp - 032318 10,0490 P EndTimaStamp | 032115 10.04.21 B

Image 15.2 - Broadcast Call Delivery Report

Note:

Call logs are local to your Dispatch Console only. The Next and Previous buttons are
highlighted only when there are more than 50 entries in the Call log window. Dispatch
Console will automatically refresh the call logs to include the recent activities
whenever there is an activity update.
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16. Activity Log

Activity logs contains various administration, operation and network events that have occurred on
Dispatch Console.

* Administration Log: The administration logs mainly contain the triggers or events received from
the CAT. Few examples for the administration log events are addition, deletion or renaming of
contact or group, addition or deletion or renaming of a member in a group etc.

* Operation log: Operation logs contains the events other than call and alert activity from the user.
Few examples for the operation log events are login and logout success or failure, dispatcher
presence status change and log upload failure or success etc.

* Network Log: Network logs contains all the network event occurred. Few examples for the
network log events are network down or up, map service down or up etc.

Settings m
Mett Logs | Call Logs | Activity Logs
Direction @ Any Description From Date
Type | @ Any v Phone # To Date =y -.:ﬁ )

Description Time (o
" Dispaicher presence changed fo AVAILABLE from OFFLINE
B |ogin Success 05/11/16 11:00:28 AM
= Map Service Provider reachable 05/11/16 11:00:23 AM
= Network up 05/11/16 11:00:20 AM
o Map Provider reachable 051116 11:00:18 AM
B Dispatcher presence changed to OFFLINE from AVAILABLE 05/10/16 09:26:55 PM
B Logout 05/10/16 09:26:53 PM
B Dispatcher presence changed to AVAILABLE from OFFLINE 05/10/16 09:24:43 PM
B |ogin Success 05/10/16 09:24:40 PM
= Map Service Provider reachable 0510016 09:24:37 PM
= Network up 05/10/16 09:24:36 PM
o Map Provider reachable 0510116 09:24:36 PM
B Login Success 05/10/16 09:23:50 PM v

KL 112 D
Activity Logs

Image 16.1 - Activity Logs

Note: Activity logs are local to your Dispatch Console only. The Next and Previous buttons
are highlighted only when there are more than 50 entries in the Activity log window.
Dispatch Console will automatically refresh the activity logs to include the recent
activities whenever there is an activity update.
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17.Backing Up and Restoring the Dispatch Console

This section provides the backup and restoration procedures for the Dispatch Console data. In the
event of a system crash or if you want to move the Dispatcher to a different system, a back-up of the
application can be restored from the backup folder available on the system.

There are two ways to perform backups on Dispatch Console: automatic and manual. Automatic
backups are performed using the settings you specify on the Backup settings section of the
Settings page. For more information on setting automatic backup preferences, refer to the "Backup
Settings" section of this guide.

To perform a manual backup of Dispatch Console:

1. Go to the Windows System Tray at the bottom of the screen and find the Dispatch Console icon
(typically on the right-hand side of the Windows task bar). The application launcher must be
running to see the icon in the system tray.

2. Right-click on the Dispatch Console icon and select the Take Backup option. A dialog box
appears asking you if you want to take a backup now.

Take Backup

Do you want to take backup now ?

Path:
C\Users\drajan'AppData\Local\DispatcherFullBackup'\Data Backup

Yes No

Image 17.1 - Take Backup Dialog
Click Yes to complete the manual backup process.
Or

Click No to cancel.

17.1. Restoring the Dispatch Console from a Backup File

Dispatch Console is capable of performing a backup. The backup is collected according to the
values set in the Backup setting, which is available under the Global sub-tab that appears under the
Settings tab.

Please refer to "Backup Settings" for details on the values you can set for Backup intervals to collect
database backup data.

Go to the Windows System Tray at the bottom of the screen and find the Dispatch Console icon
(typically on the right-hand side of the Windows task bar). The app launcher must be running to see
the icon in the system tray.
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Right-click on the Dispatch Console icon and select the Take Backup option. A dialog box appears
asking you if you want to take a backup now.

Restoring the Backup File:
Following are the steps required to successfully restore Dispatch Console data from a backup file.

1. Exit the Dispatch Console after successfully installing it without activating the Dispatch Console
on the new system.

2. Copy the “DispatcherFullBackup” folder from the previous system to the new system.

Note: Itis advised to take a day-to-day back up of the Dispatch Console. The
DispatcherFullBackup folder is available on your system hard drive partition.

3. On the new system, go to the following path: “C:\Users\<user name>\AppData\Local\Dispatch
Console\Tools” or “C:\Program Files (x86)\Dispatch Console\Tools” based on user or system
level installation. Double-click on the “RestoreDispatcher.exe” file.

Note: For older releases, go to the following restore path: “<Backup Path>\Dispatch
Console\Tools\” and double-click on the “Restore Dispatcher.exe” file.

i | Restore Dispatch Cansole — —-— . - ===

Engiish - Condy |56

Restore Type: Version Backup Time Backup Location
Full Database Backup NA 8/26/2015 3:26:56 PM

Dispatch Console 2111 8/26/2015 3:27:18 PM Ci\Users\rnayana\AppDataiLocal\DispatcherfullBackup\Dispatcher Curr

(CDE Activation Information NA 8/26/2015 4:06:59 PM Ci\Users\rnayana\AppDatail ocal\DispatcherFullBackup\Dispatcher Curr

q 13

Restore Dispatch Consale

Restore Typs:  Database

Restore Path Browse

Restore

Image 17.2 - Restore Dispatch Console - Restore Type

4. An Information tab is displayed on the screen to begin the restoration of the backup of Dispatch
Console.

5. Select Database from the Restore Type drop-down list. Then Click Browse to select the “
DispatchConsole _Database Backup.backup” file, and click Open.
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17 Restore Dispatch Console =]
English = Carly. I3
NIt
Restore Type: Version i N pe—r— T emo@
okin: " -
Full Ditabirse Buclasp NA q oo i
7= Name Date modified Type
Dispatch Console 2121 E =
|| DispatchCansole Datobase Backupubackup  30-08-20151618  BACKUP F
- Recent Places
COE Activation Infarmation A :
Desktop
; | =
Librariss
Restore Dispatch Console - . fx!.!w
Computer
Restore Type:  Datsbase - @
Network
Restore Path i 7 | v
Fle name: | -] Open
T Files of type: |Postgres Backup Document ( backup) -~ Cancel

Image 17.3 - Dispatch Console Database Restore - Select Backup File

6. Click the Restore button. Upon successful restoration of the Dispatch Console database, the
following success message will be displayed.

i) Restore Dispatch Console - [ =]
English - Candy |+
Restore Type: Version Backup Time Backup Location
Full Database Backup NA 8/26/2015 3:26:56 PM
Dispatch Consale 2111 8/26/2015327:18PM | C:\Users\rayana\AppDats\Local\DispatcherfullBackup\Dispatcher Curr
CDE Activation Information NA 8/26/2015 40659 PM | C\Users\mayana\AppData\Local\Dispatcherfullbackup\Dispatcher Cur
Restore -y ==
4 0 Successfully restared database 4
~Restore Dispatch Consale 3 3

PRI roow ; |

Restore Path  C\ProgramData\DispatcherFullBackup\Dispatcher Current Backup\Dispa Browse

Restore

Image 17.4 - Dispatch Console Database Backup Successful
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7. Click the OK button, and continue restoring the Activation Key for Dispatch Console.

Note: You should not restore the activation key from one system with Dispatch Console
version 3.0 or higher to another system with Dispatch Console version 3.0 or higher.
A new activation key should be entered to activate the Dispatch Console on the new
system. The step 7 is applicable only if you restore backed up activation file from

Dispatch Console version 2.12 or below to Dispatch Console version 3.0.

* Select the Activation Key from the Restore Type drop-down list, then click the Browse button
and select the.xml files as mentioned below and shown in the following screenshot, and click

Open.

* To upgrade from existing Installation:

* kn_up_custom.xml, kn_up_config_7_4.xml and kn_up_user.xml

* For fresh installation:

* kn_up_custom.xml, kn_up_config_sec_key.xml and CDE Database kodiakP2T

B Restore Dispatch Console

English -

Restore Type:
Full Database Backup

Dispatch Console

CDE Activation Information

4

Restore Dispatch Console

Restore Type:  Activation

Restore Path

Restore

W
i e N

Lock n: [}, Dispetcher Curent Backup -~

L= Name
e
Recant Places DwpatchConscleRegustry
kn_up_config_

- kn_up_config_sec_key

Deskiop kn_up_custom

kn_up_user

=)
Libraries

iL®

Computer

@

Network

¢ o BB

Date modified Type

XML Docy

XML, Doct
XML Docy
XL Docr

o i

File niame kn_up_corfig_7_4ami

open |

Files of type [xaL (o)

s ckup\Dispatcher Curr

Sckup\Dispatcher Curr

XML Docy

I L Led &

Cancel i

Image 17.5 - Dispatch Console Restore - Select Activation key

8. Click the Restore button. If the Activation Key is successfully restored, the following success
message will be displayed.
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i Restore Dispatch Console

English -

Candy

Restore Type:
Full Database Backup

Version
NA

Backup Time Backup Location
8/26/2015 3:26:56 PM

Dispatch Console

2111

8/26/201532718 PM | ChUsers\rayana\AppData\Local\DispatcherFullBackup\Dispatcher Curr]

CDE Activation Information

NA

8/26/2015 40659 PM | CAUsers\rayana\AppData\Local\DispatcherfullBackup\Dispatcher Curr)

4

Restore =)

e b

Restore Dispatch Console

Restore Type:  Activation Key

Restore

uow Sy S e S

Restore Path = C\ProgramData\DispatcherFullBackup\Dispatcher Current Backupkn_up Browse

Image 17.6 - Dispatch Console Activation key restore successful

9. Click the OK button, then close the Dispatcher Restore window.

10. Since the Activation Key is successfully restored for the Dispatcher, there is no need to re-enter
a new activation key after restoring. However, if you try to restore the activation from one system
to another, it will not allow for the activation.

11. Launch the Dispatch Console.

Note: After successful restore of backup file you have to make sure that backup, archival
and record export path is accessible with sufficient permissions. If any of the users
do not have enough permissions, then make sure a new path under settings tab is

updated so that it is accessible to all the users to take backup in the future.The

recommended path for Single User Installation is

“C:\Users\[UserName]\Appdata\Local”. The recommended path for All-User

Installation is “C:\ProgramData”.
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18. Archival Utility Tool

The Archival Utility Tool allows the user to view archived or backup data from all previous dispatch
versions stored on the PC. In the latest Dispatch Console, the files will be archived automatically to
the archive folder in backup path and will contain the data for each calendar month.

To open the Archival Utility Tool, follow the path as mentioned below:

For user level installation

Follow the path > C:\Users\drajan\AppData\Local\Dispatch Console\Tools\ArchivalViewer.exe.
Double click on “ArchivalViewer” executable file. You will see the Archival Utility Tool.

For the system level installation

Follow the path > C:\Program Files (x86)\Dispatch Console\Tools\ArchivalViewer.exe.

Double click on “ArchivalViewer” executable file. You will see the Archival Utility Tool.

18.1. Key Features:

The following is a brief description of the key features the Archival Utility Tool:

Backup or Archival File Path — Allows you to browse from the path where the archived data or
backup data has been saved.

You can view all the logs archived in the archive folder. The logs will be displayed in the respective
tab of the Alert Logs, Call Logs and the Activity Logs.

¢ Alert Logs - Allows you to view Instant Personal Alerts (also known as IPA or call-me alerts) and
missed call alerts sent to the dispatcher by the fleet members and take action or vise versa.

* Call Logs - Call logs provide you to view the call history including recordings. You can export the
call logs to the CSV file format. You can play the recorded calls or export the recorded call to a
local folder in .AMR or WAV format.

¢ Activity Logs — Allows you to view all the operational, administration and network events
occurred on the Dispatch Console.

Language - User can change the language for the application, if any other language is supported.
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Date Format

Export path Language
Export Type 851 Archival Utility Tool / - X /From Date
Englsh

Backup or Achival Fe Fath: |C:\Users\dajan'Deskion Work Folder 451621 04-4514-682F 1] | Bowss View Language v To Date

A

Date Format: | MM/dd/y v

Export Path; |C:\Users s\ Deskiop \Work Folder\rchived dta Browse Joen Folder
Time Format\rwmm WAV 5

me Fomat: | HHmmss v Search

eset
/Export

Name: [Not Avaiable | stat Date: [08/12/15 112943 |

Phone Nurber: [Not Avaiable | End Date: [08/12/15 173615 |

jert Logs  Call Logs  Adiivity Logs

Type

T Nems Phone Duralon fmss) Tine ,.
S S . e
© © Mot 919839063905 00001 08/12/15 164002
© © Dwfmn 919830850044 000003 08/12/15 181332
D @ |Boses 9880650774 000008 01215151938
D @ |Bosdes2 9880680774 00009 /1215151929
D @D [Bosdessz 9800650774 w2 08/12/15 151603 v
K " u}
%:’;nmp End Trmestamp
08/12/15 173617

.
@ @ @ ] StatTimeStamp : 0812115 173615 EndTimeStamp - 081216 17:36:17

Previous Button Next Button

Image 18.1 - Activity Utility Tool
Export Path: Allows you to provide a path for exporting the recorded logs.

Export Type: Allows you to select the export format of the recorded call. You can export in WAV or
.AMR format.

The logs can be filtered on the following fields:

Date Format: Allows you to show the order of logs either in MM/dd/yy or dd/MM/yy format.
Time Format: Allows you to show the order of logs in HH:mm:ss, HH:mm or hh:mm:ss:tt format.
Direction: Allows you to search by outgoing or incoming alert or call.

Description: Allows you to search the logs by keyword of the event.

Type: Allows you to filter the search by IPAs, one-to-one missed call, quick group missed call, group
missed call alert or broadcast group missed call, operational, administration and network event.

Name: Alert and Call logs can be filtered by the fleet member’'s name.

Phone Number: Alert and Call logs can be filtered by phone number.

From Date: Allows filtering from a specific date.

To Date: Allows filtering to a specific date. You can filter on a maximum of seven days of data.

User can click the following icons in the above tabs:
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k2§ Search icon to find the log information after applying your filters.

Or

{F‘a Reset the filter to re-enter the search information again.

Or

m Export icon to export the alert logs or call logs and activity logs to the CSV file format.

To view entries in logs the user needs to set up the filter and click the icon. You are shown 50

records at a time/page. You can use the previous and next buttons (highlighted in the image above)
to navigate through the pages.

18.2. View Logs

You can view all the archived as well as back up data with this option. The logs will be displayed in
the respective tabs of the Alert Logs, Call Logs and the Activity Logs.

The following are the steps required to view the archived or backup data:

1. Click Browse to select the appropriate file from the archival folder and click Open.

Browse
o
Backup or Archival Fie P | | [Bomse Vew Language : | Englsh v
Bxpot Path: | || Bowse | Qpen Folder
Export Type: WAV v
Date Fomat: | MM/ddfyy v ¥ Open X
Tine Fomat: [HHzmzs v A |« WorkFolder » Archived data v|®| | search Archived date »
Organize v Newfolder = M @
Phone Number: [Mat Avalable @ Onebrve " pemedfed e

7] 45c34516-2f04-4514-882F-859cedbOcf b

PM  BACKUP Fil
[ ThisPC " '

MertLogs| Calllogs  Actviy Logs (1] esatsd-Mb0-dbde-301b-365c46TET 1136 BACKUP File
I Desktop
I CL R . [ =
e — T — R
D Music
Tpe MNare Prone # — -
B —TTTT —
© @ |Hsow 91699065906 B Videos
© © |DsRoen 919880650044 | s LecalDisk(Q) N
D @ |Bosces2 9830660774 | = NewVolume €) I
D @ |Boscasz 9830660774 1 - i T
3 @ |Boses2 9830660774 ] mename Archival Data Files (backup)  v| | v
< B [™]
%‘;’;ﬂamp End Tinestamp

=
@ @ @ ] StarTimeStamp : 08/12/15 17:36:15  EndTimeStamp : 08/12/15 17:36:17

Image 18.2 - View logs
2. Click the View button.
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Dispatcher Phone Number

) Date Format ~ Time Format Start Date  End Date
Dispatcher Name
8/ Archival Utility Tool - X
Backup or Archval e Path: [C:\Usersciajan’ Deskdop Wk Foder\Archifed data\doc 45164 04-4514-862-855Kec6Ocl ) | Browse View Lanouage | Englsh v
Expot Path: | | [ Browse | open Foder
Exot Type: | WAV v
Date Fomat: | MW/dd /Ay - <—
Time Fomat: | HHimm ss e
Name: [Nt Avaisble | et Date: [08/12/15 11:25:43 \4—
- Fhn Nuniter [Not Avaieble | EndDate: [08/12/15 17.36:15 -———————————
HetLogs CallLogs  Actvty Logs
] — e m @ @ B
Tpe  Name Prone # Tine A
B e emew mwewas
© B |Hsoem 919952842340 08/12/15 173257
© B |Hsoe 919839063906 08/12/15 173154
© @ |Hsos2 S13693065507 08/12/15 17:31.08
© O |Hsos2 S13693065507 08/12/15 173052
© O |HsDs2 919893063907 08/12/15 173047
D B |Hs D! 919893063906 08/12/15 173011
D B Hs 0w 313893063906 08/12/15 172852
D P Hs 0w 313833063906 08/12/15 172850
D B Hs 0w 313839063906 08/12/15 172825
D B s 919899063906 08/12/15 172823
D B |Hs o 919899063905 08/12/15 172916
© B |Hsow 919899063905 08/12/15 16:58.05
3 B |Hs o 913899063906 08/12/15 16:3854
S M o 0001215 3020.08 v
4] ” >

Image 18.3 - Logs

Dispatcher name and phone number will be shown in the Name and Phone Number section
respectively. The Start Date and End Date shows the first and last date of the retrieved logs.

You can select how the date and time format will be displayed in the logs from the Date Format and

Time Format.
— Supported Date formats are: MM/dd/yy and dd/MM/yy

— Supported Time formats are: HH:mm, HH:mm:ss and HH:mm:ss tt

You can view the events which have occurred on the stored dispatch archived as well as backup
data on the Activity Logs sub-tab. This sub-tab will show the administration, operation and network

events.

You can search the data by description, type, from date and to date. You can reset the filter and

export the data into CVS file format.
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o5} Archival Utility Tool - X
Backup or Achival il Pah; |C1\Uses'drmjan\Desktop\Work Folder\Archived date'\Geafallad- o044 901b-963c 4678711 | Browse View Langusge : | Engish

Expot Pah: |C\Userdmjan\Desetop\Work Flder\Achived data || browse | Qo Folder

Expot Type: | WAV v

Date Fomet: | MM/defyy v

Time Fomat: | HHmmss v

Name: [Not Avalable

| st Date: [10/06/15 173157 |

Phone Nurber: [Not Avalable

| EndDate: [1005/1518:23:20 |

MertLogs Cal Logs Activiy Logs

e W@

B Loggedin
Tz | Network up
© Dispetcher QFFLINE

B Loggedout
9 | Local group created (Group name: local1)

= | Group added Name: Riwar)

| sence: OFFLINE)

VAILABLE)

| Dipatcher anged to AVAILABLE
& |Loggedin

= | Dispatcher activated

Tz | Network up

2 | Network up

x| Network up

B | Dispatcher hanged to OFFLINE

OFFLINE)

\VAILABLE)

10/05/1518:23:17
10/05/1518:21:48
1040515 18:21:12
10/05/1518:21:10
10/05/15 18:18:56.
10/05/1518:17:31
10/05/1517:58:24.
10/05/1517.58:21
10/05/1517:58:19
10/05/15 17:68:07
10/05/15 17:55:40
10/05/1517:53:58.
10/05/1517:63:27

Ki

Activity Logs

n h

Image 18.4 - Activity Log

18.3. Exporting the Recorded Calls from the Call Logs

You can export the recorded calls from the archived file to a specified location in the required format
(\AAMR or .WAYV format). You will not be allowed to make a call from the call logs viewed from this
utility.

The following are the steps required to export a recorded call:

1.

2
3.
4

Click the Browse button to specify the export location in the PC.

Choose the recording export type format from the Export Type option.

Choose the date format from the Date Format option.

Choose the time format from the Time Format option.
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Browse

EgetPah |C:\Users\drjan' Desidop)\Expot Browse | Ogen Folder
ot Type: | WAV v|
Dele Fomat: | MW/adAy vl
Trve Fomat: | Hiimmss v
Name: Mot Avadable Qe Dale: | 08/12/1511.26:43
Prone Nunber: |1t Avalabie End Dute: 08/12/15 173615

| Mot Logs | Col Loge | ey Loge

Diection | © Ay v Name | From Dats
Tie (@40 v Phone 2 ToDde o) B
MName: Phone & Ouration hhmmss) Time. A

Tiee
© @ |HSDeTHS Dend s13ass06ss06 9nsssaeez.. 00002 |0en215 173615
© @ |msoer | s13ass06s906 [ownas a0
919880660044 0 0812715161332
0812715 151538
|08/12115 151928
081215151603

CIO0) i] 16133 1613%

Image 18.5 - Browse file

5. Select a recording from the Call Logs section, and right-click on the log.

6. Select Export. An Export Record pop-up window appears.

Export Record - X

Call Information  Outgeing Call To Disp_123 at 08/12/15 05:36:15 PM

Folder Path |C:\Users\dmjan\Desktop\Work FolderArchived data |

File Prefic  |FEEE |

Cance

Image 18.6 - Export Record Pop-up window
7. You can change the file prefix name.
8. Click the Export button to export the recorded file to a location you specified above.
Or
Click Cancel to cancel the export of recording.

9. A pop up message appears as shown below.
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Export Recorded File Status P

o File has been exported successfully.

Image 18.7 - Export Record Successful

Note: You can update the path for storing the recorded files from the Export Path section.

The files exported are stored in the folder path given while performing the export
operation. You can export one recording at a time. A maximum of three export
operation can be run at a time.

Open Folder — Allows you to open the folder where the recorded files are exported.

|

Open folder
55l Archival Utility Tool - X
Backup or ArfivalFle Path: [C: 4514082 95%d60Kf 1Y) | Browse View Language : | Engish v
Expor Path: |C\Users\dmn!Deskiop Work Folder\rchived dota || Bowse | Open Foder
Eipot Typs: WAV v
Dete Fomat: | MM/ddfy v
Tine Fomat: | HHimmss v
Name: [Not Avalable | stan Date: [08/12/15 112943 ]
Phone Nurber: Not Avalable || End Date: [08/12/15 17.36:15 ]
At Logs Calllogs  Actvty Logs
S — o — - N 2 )
Twe  Name Frone Duton (hmmss) Tine h
© @ |Bocat Dip 380660773 W05 08/12/15115512
QI Emmbey O DG
© @ |Boscad Dip 3880660773 w024 0812715115623
© @ |Bocat Dip 3880660773 w1y 0812715115738
© @ |Bocat D 3880660773 W0z 0812715115537
© @ o 9198306K0003.91983506.._| 000001 1812/15 114144 v
”n ui

Start

Timestamn End Timestamp

Previous [JoEoaEs
Button Next Button
Stop Track
Play/Pause Slider

Image 18.8 - Play Recorded File

You can play the recorded calls from the Call Logs. To listen to the recorded calls

1. Select a recording from the Call Logs section and click the Play button to play the recorded files.

Or

You can also play the recorded calls by double-clicking the recorded file in the Call Logs.
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2. While a recorded file is being played, if you click on another recorded file, the player stops
playing the file in progress.

3. In the case of a manually recorded file, there may be multiple recording files under a single log
file. Selecting a manually recorded log file from Call Logs will highlight the first recorded file. If
the Play button is clicked, the player starts playing from the first recorded file unless any other
recorded file is double-clicked or selected to play.

4. You will be able to view the start time and end time of the file being played beside the player
controls.
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19.Settings

Dispatch Console provides a number of settings that you can configure per your need. Click the

Settings tab on the Dispatch Console. Select the individual expand @ icon to view or modify the
appropriate setting options, which are described below.

19.1. Generic Settings

The Generic tab enables you to access the different settings for Dispatch Console. Each of the
settings options are described below.

Generic  Map
Alerts .
Move Alerts Older Than (Hours): |12 + (Min: 12- Max: 24)
Display Alerts . /] Instant Personal Alert Missed Call Alert
Alert Reminder
Alert Duration (Seconds) : 20 5 (Min: 20 - Max: 3600)
Alert Frequency (Seconds) : |17 S| (Min: 15-Max:900)
RepeatCount: |1 ~
Backup W
Date/Time Format ﬂ"/
Recording d‘/
Application ﬂ?
GP3 &‘/
Reports w
Devices w v

Restore Apply Reset

Image 19.1 - Dispatch Console Global Settings

19.1.1. Alerts Setting

Specifies how long alerts can stay on the Alerts window. After that time, alerts are moved to Logs.
You can keep the alerts in the alert window from 12 to 24 hours before they are moved. You can also
choose whether you want to suppress Instant Personal Alerts and/or Missed Call Alerts.

You can configure the alert reminder for the unattended IPAs or missed call alerts on the following:

Alert Duration — This setting allows you to set the expiry period (Minimum: 20 secs Maximum:
3600 secs, Default: 20 secs) after which it will be marked as an expired unattended alert.

Alert Frequency — This setting allows you to set the frequency (Minimum: 15 secs Maximum: 900
secs, Default: 20 secs) at which periodic tones to be played and display a toast message.

Repeat Count — This setting allows you to set the number of times (Minimum: 1 Maximum:
Unlimited, Default: 1) the periodic tone to be played and display a toast message.
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19.1.2. Backup Settings

Backup Settings allows you set up the following:

1. Backup Interval - Determines how often backup is performed. You can back up from one day to
seven days. If you do not change the factory setting then data will be backed up once a day.

2. Backup Start Time- Determines at what time of the day the Backup process starts (Minimum:
00:00 hours Maximum: 23:00 hours). If you do not change the factory settings, then data will be
backed up at midnight on the designated backup day.

3. Backup Path - Sets the path on your PC where you want to save the Backup data.

Note: If the set Backup path is changed to a new location, the saved files at the old backup
location are automatically copied to the newly set location after 30 minutes.

4. Backup Target Space - Specifies the maximum amount of space the application can use to
save Backup data. At a minimum, you need 5GB of space. If you do not change the factory
settings, then 5GB of space will be used.

5. Open Folder — Allows you to open the folder where the Backup files are stored.

The archival interval is one calender month and data is archived after every calendar month.

19.1.3. Date/Time Format Settings

Using this setting, you can change how the date and time are displayed on the Dispatch Console.
Supported Date formats are: MM/dd/yy and dd/MM/yy

Supported Time formats are: HH:mm, HH:mm:ss and HH:mm:ss t

19.1.4. Recording Settings

Allows you to choose your recording settings using the following options.

* Recording Type: Using this setting, you can change the call recording to either manual or full
session. For more information, refer to the "Manual Recording" and "Full Session Recording"
sections of this document.

* Export Type: Determines the voice recording format suitable for exporting.
* Export Path: Sets the path on your PC where the recorded file can be exported.

* Open Folder: Allows you to open the folder where the recording files are stored.

19.1.5. Application Settings
Application settings allow you to perform the following tasks:
* Show or suppress exception dialogs
* Set up needed diagnostics options for application log backup

* Change the language for the application, if another language is supported.
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The diagnostic options consist of Log Backup mode and Log Level. These application logs are
helpful for bug fixes and product improvements. Enabling log backup reduces the burden on the user
to attach logs if any error is detected since these are uploaded to a centralized location based on the
settings.

* Log Backup Mode: Allows you to select the type of log backups you want to take.

¢ Manual — With this configuration, logs will get saved only if you manually save the logs. An
option to send debug logs is shown when you right-click on the system tray icon.

* Error and Manual — Logs will be either saved to the cloud when there is an error or you can
manually save the logs.

* Log Level — Allows you to select the level of information you want to save to logs. You can select
Error, Debug or Info Level. Debug logs are detailed logs whereas info logs are minimal logs
needed for debugging any application issues.

Note: The application logs are saved to the remote logging server or cloud automatically
only if there is an account setup by your service provider.

* Language — Allows you to select the supported language for the Dispatch Console
application. You will need to re-launch Dispatch Console once the language has been
changed in order for the new language to take effect.

Click the Supported Feature Info link to show the list of features that are enabled/disabled for the

Dispatch Console Ul. The enabled features are marked in Green @ and disabled features are
marked with the Red $¢ A sample screen is shown below.

Supported feature info >

Insta PoC (PoC Calls) A
Missed call alert

End call alert

Location

Supervisory

PolC over Wi-Fi

Talk Group Scanning
W

Close

Image 19.2 - Supported Feature Info

19.1.6. GPS Expiry Settings

GPS location is reported by fleet members at a set frequency decided by your carrier, e.g. 15
minutes. If for some reason, the location is not available to you within that time frame, this setting will
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help you identify the cases easily. If you do not change this setting, then the GPS location
information will be at most 15 minutes old. Once there is no location update after this set time, the
member’s location is marked as expired. The time frame for this setting can range from a minimum
of 15 minutes to a maximum of 120 minutes.

19.1.7. Report Settings
This setting allows you to set up the following:

¢ Scheduled Report Type: Determines the type of report that is to be prepared, e.g. Alert, Call,
Audit, Location or All the above reports.

* Report Interval: Reports can be generated and stored every day, every alternate day or three
days depending on the requirement.

* Report format: The reports can be prepared in MS excel format.

* Reporting Time of the Day: The reporting can be chosen to be prepared within 24 hours
during a specific time of the day.

* Report Path: The generated report is stored in a pre-specified path for future access to the
reports. You can generate reports in Excel format for specific instances like some of the
following examples:

Alerts: The report about Instant Personal Alerts provides information about the activity related
to Alerts in Dispatch Console. The columns in the report provide information about the
following:

*The type of Alert (Instant Personal Alert/One-to-One Missed Call Alert)

Direction of Alert (Incoming/Outgoing)

*Name of the person (To whom the Alert was sent/ from whom the Alert has been received)
*Phone Number of the Alert (Sent/Received)

*Status of the Alert (Attended/Unattended/Parked)

*Time of the Alert sent/received
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¢ Calls: The Call Information report provides information about the activity related to Calls in

1

A B D E F
Alert Information
Dispatcher WinT: 319886483741
03-25-2014 _ 04-08-2014

3 Type Direction Name Phone # Status Time

4 Instant Personal Alert Qutgoing Bob tel-+312146837950 UnAttended 312612014 11:27:59 AM
5 |Instant Personal Alert QOutgoing Bob tel:+312146837950 UnAttended 31262014 11:29:46 AM
6 Instant Personal Alert Outgaing Adam tel-+12143264426 UnAttended 3/26/2014 12:02:49 PM
7 |One To One Missed Call Incoming Adam tel-+12143264426 Completed 3/26/2014 12:03:25 PM
0 |Instant Personal Alert Incoming Bob tel-+312146837950 Completed 32612014 12:03:40 PM
9 |One To One Missed Call Incoming Adam tel:+12143264426 Completed 31262014 12:03:55 PM
10 |One To One Missed Call Incoming Bob tel-+312146837950 Completed 31262014 12:03:59 PM
11 /One To One Missed Call Incoming Adam tel-+12143264426 Completed 3/26/2014 12:04:03 PM
12 |One Ta One Missed Call Incoming Bob tel-+312146837950 Parked 3/26/2014 11:28:27 AM
13 |Instant Personal Alert Incoming Adam tel:-+12143264426 Parked 3262014 12:03:12 PM
14 |Instant Personal Alert Incoming Adam tel:+12143264426 Parked 312612014 12:03:30 PM
15 |Instant Personal Alert QOutgoing Adam tel:-+12143264426 UnAttended 3/26/2014 317:34 PM
16 Instant Personal Alert Incoming Bob tel-+312146837950 UnAttended 3/26/2014 11:29:40 AM
17 |Instant Personal Alert Incoming Adam tel-+12143264426 UnAttended 3/26/2014 12:03:50 PM

19
2
2
22
23

Image 19.3 - Alert Information Report

Dispatch Console. The columns in the report provide information about:

*The type of Call (One-to-One Call/Group Call)

*Direction of Call (Incoming/Outgoing)

*Name of the person (Calling/Called)

*Phone Number of calling/called fleet member/group

*Duration of call in minutes

*Time and Date of Call

A i ¢ 0 E F
Call information
Dispatcher WinT: 319886483741

| 03-12-2014 _03-16-2014
2

Type Direction Name Phone # Duration (Minutes) Time
3
4 10ne to One Cal Outgaing Bub tel:+315550565554 0.119273488 32014 12:22:00PM
5 |Oneto One Call Outgaing Bub tel:+315555665554 017673397 2014 12:22:08PM
6 |One to One Call Incoming Thomas tel+315555555655 0.08992181 31312014 12:22:28 PM
7 | Oneto One Call Outgaing Thomas tel:+315556565555 0.203928332 2014122304 PM

Group Call Outgaing Bub, Thomas tel:+315555555554 tel- +315550556555 0102155843 A2 1223:25PM
8
10
1
12
3
1

Image 19.4 - Call Information Report
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* Locations: The Location Information report provides information about the location of the fleet
member at a specified time. The columns in the report provide information about the following:

*Name of the fleet member

*Phone Number of the fleet member

*Presence status of the fleet member (Available/Offline)

*Latitude of the fleet member's location
*Longitude of the fleet member's location

*Time and Date of the Call

A E F
LOCATION INFORMAION
Dispatcher WinT: 319886483741
03-12-2014 _ 03-16-2014

1
3 |Name Phone # Presence Latitude Longitude Time
4 |Bob tel:+315555555554 Available "12.969983 "77.600036 3/13/2014 5:29:08 AM
5 Thomas tel-+315555555555 Available "12.969964 "77.600039 3/13/2014 12:04:50 PM
6 |Bob tel +315555556554 Available "12.969983 "77.600036 3/13/2014 5:29:08 AM
7 Thomas tel +3166566556555 Available "12.969964 "77.600039 3/13/2014 12:04:50 PM
8 Thomas tel:+315555555555 Available "12.969981 "77.600036 3/13/2014 12:05:35 PM
9 Thomas tel+315555555555 Available "12.969956 "77.600072 3/13/2014 12:06:21 PM
10 Thomas tel+315555555555 Available "12.969958 "77.600039 3/13/2014 12:07:08 PM
11 Thomas tel +31656566556555 Available "12.969961 "77.600036 3/13/2014 12:07:53 PM
12 Thomas tel:+315555556555 Available "12.969972 "77.600039 3/13/2014 12:08:38 PM
13 Thomas tel:+315555555555 Available "12.969972 "77.600033 3/13/2014 12:09:27 PM
14 Thomas tel+315555556555 Available "12.969981 "77.600033 3/13/2014 12:10:13 PM
15 Thomas tel +31656566556555 Available "12.969964 "77.600036 3/13/2014 12:10:59 PM
16 Thomas tel:+315555555555 Available "12.969967 "77.600058 31372014 12:11:44 PM
17 | Thomas tel:+315555556555 Available "12.969989 "77.600017 3/13/2014 12:12:29 PM
18 Thomas tel-+315555555555 Available "12.969969 "77.600042 3/13/2014 12:13:15 PM
19 Thomas tel +31656565656555 Available "12.969978 "17.600042 3/13/2014 12:14:00 PM
20 Thomas tel:+315555556555 Available "12.969972 "77.600031 31372014 12:14:47 PM
21 Thomas tel:+315555555555 Available "12.969981 "77.600061 31372014 12:15:32 PM
22 Thomas tel+315555556555 Available "12.969986 "77.600025 3/13/2014 12:16:19 PM
23 Thomas tel +3166566556555 Available "12.969972 "77.600056 3/13/2014 12:17:04 PM
24 Thomas tel:+315555555555 Available "12.969975 "77.600039 31372014 12:17:49 PM
25 Thomas tel:+315555555555 Available "12.969967 "77.600056 3/13/2014 12:18:34 PM
26 Thomas tel+315555555555 Available "12.969964 "77.600084 3/13/2014 12:19:21 PM
27 Thomas tel +31656566556555 Available "12.969983 "77.600033 3/13/2014 12:20:07 PM
28 Thomas tel:+315555556555 Available "12.969953 "T7.600047 3/13/2014 12:20:53 PM
29 Thomas tel:+315555555555 Available "12.969983 "77.600056 3/13/2014 12:21:39 PM

bola34Eccecccece Aunitabla 730 neane. 3 ennnd 204921044 47724 O

20 Thnenrn
W 4 M| Default_Location %37

[ m

Image 19.5 - Location Information Report

¢ Audit: The Audit Information report provides information about the complete back end activity

of Dispatch Console. The columns in the report provide information about the following:

*Action Type

*Description of the action

*Time and Date of audit

*User machine identity on which Dispatch Console is run
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A B & D
AUDIT INFORMATION

Dispatcher Wini: 319836483741

1

03-12-2014 _ 03-16-2014

3 Action Type

4 INALIZATION

5 INTIALIZATION

6 INTIALIZATION

7 |GETSUBSCRIPTIONSTATUS

8 GETSUBSCRIPTIONSTATUS

9 ENGINECAPABILITIES

10 ENGINECAPABILITIES

11 CAPABILITIES

12 |CAPABILITIES

13 ACTIVATION

14 ACTIVATION

15 | ACTIVATION

16 | GETSUBSCRIBERDETAILS

17 | SELFPRESENCENOTIFICATION
SELFPRESENCENOTIFICATION

18

19 | GETSUBSCRIBERDETAILS

20 MAXMEMBERFORADHOCCALL

21 LOGIN
MAXMEMBERFORADHOCCALL

2

23 LOGIN

24 LOGIN

25 SYNCSTATUS

26 |LOGOUT

27 LOGOUT

28 SFI FPRFSFNCENATIFICATION
K¢+ W | Default_Audit /3

Description

INITIALIZATION REQUEST TO CDE

RECEIVED INITIALIZATION RESPONSE: Code: 202
RECEIVED INITIALIZATION NOTIFY: Code:200

GET SUBSCRIPTION STATUS REQUEST.

GET SUBSCRIPTION STATUS RESPONSE: Code:200
REQUEST TO FETCH ENGINE CAPABILITIES.
FETCH ENGINE CAPABILITIES RESPONSE Code:200
HANDLING SETCLIENTCAPABILITIES REQUEST
HANDLING SETCLIENTCAPABILITIES RESPONSE
HANDLING ACTIVATION REQUEST

ACTIVATION RESPONSE DESCRIPTION: inprogress
ACTIVATION NOTIFY DESCRIPTION: success
REQUEST TO FETCH SUBSCRIBER DETAILS.

SELF PRESENCE CHANGE NOTIFY. Code :200
SELF PRESENCE NOTIFY PRESENCE STATE: OFFLINE

FETCH SUBSCRIBER DETAILS RESPONSE Code:200
REQUEST TO FETCH MAX ADHOC GROUP SIZE.
REQUEST TO LOGIN.

FETCH MAX ADHOC GROUP SIZE RESPONSE Code:200

LOGIN RESPONSE. Code: 500

LOGIN NOTIFY. Code: 200

SYNC END NOTIFICATION

REQUEST TO LOGOUT.

LOGOUT RESPONSE. Code: 202

SFIF PRFSFNCF CHANGE NOTIFY Cada 200

Time
31312014 121119 PM
3132014 121133 PM
31312014 121134 PM
31312014 121134 PM
31312014 12:11:35 PM
3132014 12:11:35 PM
31312014 12:11:35 PM
31312014 12:11:35 PM
31312014 12:11:35 PM
31312014 121140 PM
31312014 121142 PM
31312014 121144 PM
31312014 121144 PM
31312014 12:11:44 PM
31312014 12:11:45 PM

31312014 12:11:45 PM
3132014 124145 PM
31312014 121145 PM
3132014 121145 PM

3132014 12:11:45 PM

3132014 12:11:45 PM

3132014 12:11:48 PM

3132014 12:11:50 PM

31312014 124151 PM

3439014 12-11-77 Phl
I

User
KOD-LAP-220\kodiak
KOD-LAP-220\kodiak
KOD-LAP-220\kodiak
KOD-LAP-220\kodiak
KOD-LAP-220\kodiak
KOD-LAP-220\kodiak
KOD-LAP-220\kodiak
KOD-LAP-220\kodiak
KOD-LAP-220\kodiak
KOD-LAP-220\kodiak
KOD-LAP-220\kodiak
KOD-LAP-220\kodiak
KOD-LAP-220\kodiak
KOD-LAP-220\kodiak
KOD-LAP-220\kodiak

KOD-LAP-220\kodiak
KOD-LAP-220\kodiak
KOD-LAP-220\kodiak
KOD-LAP-220\kodiak

KOD-LAP-220\kodiak
KOD-LAP-220\kodiak
KOD-LAP-220\kodiak
KOD-LAP-220\kodiak
KOD-LAP-220\kodiak
KON AP-2Mkndiak

1 |

Image 19.6 - Audit Information Report

19.1.8. Device Settings

Using the device settings, you can select the device used to make a call, send an IPA, or control the
PTT floor using the supported accessories. For more information, refer to the "Using Accessories"
section of this document.

19.1.9. Tones and Notifications

This setting allows you to enable/disable call tones, other tones and whether the tone has to be
played when you are in a call. It allows you toselect a specific tone to be played for Instant Personal
Alerts and missed calls. It also allows you to enable/disable visual notification. The following settings
are available.

Call Tones: Enable/Disable tones related to the call feature of Dispatch Console.

E.q. Floor Acquired, Floor Busy, Floor Available, Call Suspension/Call Reconnecting, and Incoming
Call tones

Other Tones: Enable/Disable other tones.
E.qg. Attention and Error.

Instant Personal Alert Tone: Allows you to select the tone you want to hear for anInstant Personal
Alert. You can also choose to have no tone played.

Missed Call Alert Tone: Allows you to select the tone you want to hear for a missed callalert. You
can also choose to have no tone played.

Play alert tones during call: Allows you to enable/disable playing Instant Personal Alert Tone and
Missed Call Alert Tone if you are in a call.
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Visual notifications: Allows you to enable/disable the visual alert pop-up notifications.

Note: Based on the “Tones and Notifications” settings dispatch will play tones and pop-up
visual notification indicating you have a missed call or IPA even though dispatch
console is running in the background or system tray (minimized mode).

19.1.10. About

You can find the Dispatch Console database and map version information by selecting the About
option. This window also displays the End User License Agreement for the Dispatch Console. You
can click the Save button to save the End User License Agreement (EULA).

Kodiak Software License Terms

Kodiak License Agreement 2

IMPORTANT: PLEASE READ BEFORE
INSTALLATION OR USE OF THE KODIAK
NETWORKS, INC. (“LICENSOR™) SOFTWARE YOU
HAVE LICENSED (“SOFTWARE™). BY INSTALLING
OR. [N ANY WAY USING THE SOFTWARE, YOU, THE
ENTITY OR COMPANY THAT YOU REPRESENT,
(TOGETHER, "LICENSEE") IS UNCONDITIONALLY
JCONSENTING TO BE BOUND BY AND IS
BECOMING A PARTY TO THIS LICENSE
AGREEMENT ("AGREEMENT") WITH LICENSOR. IF -

“:W:  Close |

Image 19.7 - End User License Agreement
19.2. Map

The Map tab is available under the Settings tab. It allows you to assign customized colors for
contacts and groups to be displayed on the map. You can choose a color for a contact, a group, and
members belonging to multiple groups. If you wish, you can restore the colors back to the default
factory settings using the Map Color Settings list.

The chosen color push pin for the selected contact or group will be displayed on the map when you
locate a specific contact or group on the map.

The On Demand Location Settings list also appears under the Map tab. It provides an option to set
the interval of location updates and the duration of updates for fleet members. For example, if the
interval is set to 3 minutes while the duration is set to 2 hours, the location will be refreshed every 3
minutes for 2 hours.

Note: If you do not set the On Demand location settings for your fleet members (a maximum
of 100 fleet members can have On Demand settings), your fleet members' location
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information will be updated according to the GPS settings you specify as described
in the "GPS Expiry Settings" section of this document.

19.2.1. Map Color Settings

This setting allows you to choose a color that will be used when a contact is located on the map. To
set a color, follow the steps below:

1. Click on the Settings tab, and then click the Map sub-tab. A Map Color Settings window
displays.

/" Settings }’ Logs }’ Map

Generic | Map |

Map Color Settings b

Default Color Seftings Group Color Settings

Name Color Name Color

e @ @
Default Contacts Color D Pre-Arranged_Group11 .

Default Common Members Color .

On Demand Location Seftings | H‘/

Restore Apply Reset

Image 19.8 - Map Color Settings window

2. Click on the Default Contacts Color row, and then click the drop-down arrow which displays the
color palette.
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/" Settings |/ Logs )/ Map

Generic | Map

Map Color Settings

Default Color Settings

Group Color Settings

Name

Default Groups Color

Default Common Members Color

Name

PedrangeiGowl
@

Pre-Arranged_Group11

Color

Custom |Web | System

On Demand Location Settings

LMECECT R
(]
N N
AEET NN
AEEEEENN
ANEEEEEN @
e

R o

I - N

Image 19.9 - Map Color Settings for Contact

3. Select the new color you wish to assign to a contact.

4. Click the Apply button at the bottom of the screen to save the changes.

5. In the following screen shot, the selected contact’s location is shown with the Q push pin on

the map.

Note: All the contacts push pins are shown in the same color on the map. If a contact is also
a group member, the push pin is displayed using the group color.

e bl

[ EE L

:IHH.h
[] ] i ®

Crbmi (s | ks s | by L i

T

Image 19.10 - Selected color push pin on map for contact
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Setting the Default Color for a Group:

This setting allows you to select a default color for a group when no color is previously chosen for the
group:
1. Click the Settings tab, and then click the Map sub-tab. A Map Color Settings window displays.

2. Click on the Default Group Color row, and then click the drop-down arrow which displays the
color palette.

/" Settings )’ Logs ’, Map

Generic | Map

Map Color Seftings b
——l .
Default Contacts Color D Custom | Web | System .
Default Common Members Calar . r|— |— ’— |— ’— |— |—
METE N
FENCENEN
AEESENEN
INNEEEEN
ANNEEEER
0On Demand Location Settings r |— |— r |— r |— |—
- Crrrrrrr

Image 19.11 - Map Color Settings for Group

3. Select the color you wish to assign to a group member.
4. Click the Apply button at the bottom of the screen to save the changes.

5. When you locate a group member, the assigned color push pin will appear on the map.

Image 19.12 - Selected color push pin on map for Group
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Setting a Color for a Common Member in Multiple Groups:

This allows you to select a color for the fleet member who is part of more than one group.

1. Click the Settings tab, and then click the Map sub-tab. A Map Color Settings window displays.

2. Click the Default Common Member Color row, and then click the drop-down arrow which

displays the color palette.

- Settings |’ Logs }‘ Map

Generic | Map

Map Color Settings

Default Color Settings

Group Color Settings

Name
Default Groups Color
Default Contacts Color

@
et Commen Memberscoor T~

Color Name Color

. Pre-Arranged Group21 -
Pre-Arranged_Group11 .

Custom | Web | System

CECCCrmE
[ S
FEE N

EEENENEN

On Demand Location Settings

NN

Image 19.13 - Map Color Settings for common member

ANEEEENEN
rrrrrrrr
I o O

Restore Apply

3. Select the new color you wish to assign to a common member.

4. Click the Apply button at the bottom of the screen to save the changes.

5. When you locate a group member, the assigned color push pin appears on the map.

Note: If you attempt to set the same color for both ‘Group’ and ‘Common Member’, you will
get an error message and Dispatch Console will not allow you to save the changes.

Setting a Color for a Group:

This allows you to select a common color for all the fleet members in one group.

1. Click the Settings tab, and then click the Map sub-tab. A Map Color Settings window displays.

2. Click the Group list in the Group Color Settings pane, and then click the drop-down arrow
which displays the color palette.
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Settings | Logs | Map |
Gererc s

= -+ Golor

i @ | oo [Wed [men
IR NN
CEECEE NN
FEECETEN
EEErEEEN
ENEEEEEN
EEEEEEEN
|
| ) o

o
&

Detault Comamon Member Color

| O Damand Locacn Suings

Image 19.14 - Color Settings for Group
3. Select the new color you wish to assign to a Group.
4. Click the Apply button at the bottom of the screen to save the changes.

5. When you locate a group member that belongs to this group, the assigned color push pin will
appear on the map indicating the fleet members in this group.

Setting a Color to a Default Contact Color/Default Group Color for a Group:

This setting allows you to change the color back to default contacts color or default groups color for
a group.

1. Click the Settings tab, and then click the Map sub-tab. A Map Color Settings window displays.

2. Right-click on any Group in the Group Color Settings pane to view the “Set to Default Group
Color” and “Set to default Contact Color” options as shown in the following screens.
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Settings | Loga | Map |
Ganenc | Map

a

Mop Color Selings

Defoult Color Setings Geowp Color Setings.

0 Demand Location Sesings.

== ma ==
Image 19.15 - Default Color Settings for Group

3. Select the option “Set to default group color’ to change the assigned group color to that of
Default Groups Color.

4. Select the option “Set all to default contact color’ to change the color of all the groups, default
groups color and Default Common Membercolor to that of the Default Contacts Color.

Note: The setting color for the Local Groups option is not available. The default color set for
contacts is displayed for the contacts grouped under Local Group.

19.2.2. On Demand Location Settings

The Periodic location update feature provides accurate information and whereabouts of a fleet
member. You can set the location update interval as well as the duration of the location update
instances using this setting.

Periodic location update: The update from the fleet member’s handset client is received at a
periodic interval that is set by the Dispatcher using the following settings.

The interval supported is between 3 minutes to 15 minutes (Default Value - 5 minutes).

The duration supported is between 30 minutes to 24 hours (Default Value -1 hour).

Note: Battery Optimized iPhone clients will not report location as per On Demand Location
settings. They will only report location every 7- 10 minutes regardless of the On
Demand Location settings.
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20.Client upgrade notification

The Client upgrade notification or Life Cycle Management (LCMS) feature allows life cycle
management for Dispatch Console andother clients. The LCMS feature provides enhanced
notification to you when a newer version of the Dispatch Console is available for the upgrade. It will
also notify you if the Dispatch Console will no longer support a particular OS version. These
notifications can either block you completely by exiting from the PTT service or can allow you to
continue with the PTT service for a specified period depending on the LCMS configuration.

The below types of client upgrade notification will be shown:
1. Dispatch Console Support Ending Notification

2. Dispatch Console Deny Notification

3. Operation System Ending Notification
4

Operating System Deny Notification

20.1. Dispatch Console Support Ending Notification

This pop-up notification comes when the support of current Dispatch Console version isending soon.
A pop-up notification will be displayed with a text showing the end date of the current dispatch
version, after which, the Dispatch Console will automatically log out. You will not be able to use PTT
service until the Dispatch Console is upgraded to the newer available version.

Imnportant Information b4
Cispatch console support for the dspatch console version 3.0.0is endng after
june 30, 2016

[T In the future, do not show me this dialog bo.

lore Info Upgrada Diamiss

Image 20.1 - Dispatch Console Support Ending Notification

Click the More Info to view the more information related to Dispatch Console support ending
notification

Or
Upgrade to log out and exit Dispatch Console and continue with the upgrade process
Or

Dismiss to cancel the notification and continue with the PTT service.

Note: If you click the Dismiss button without checking the checkbox, the notification will be
dismissed for now. This notification will still be redisplayed every day or after every
login, depending on the configuration.
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When user dismiss the upgrade notification and continue login to the Dispatch Console, a message
is displayed in the Setting tab to notify the last supported date for current Dispatch Console.

/ Settings |"Logs | Map |

Generic * | Map

Important Message *

ol

Dispatcher console support for dispatcher version 3.0.0is ending on june 23,2016

More Info | Upagrade

Mlerts

Backup

Date/Time Format

Recording

Application

GPS

Repars

Devices

Tones And Notifications

¢

About

Image 20.2 - Upgrade notification important message
Click the More Info to view the more information related to Dispatch Console upgrade notification

Or

Upgrade to log out and exit Dispatch Console and continue with the upgrade process.

20.2. Dispatch Console Deny Notification

This notification comes when the current dispatch console version is no longer supported. You need

to upgrade the existing Dispatch Console version to newer available version to continue use of the
PTT service.

Important Information =

| 0 Pit service suppart for the dispatch console version 3.0.0 has ended.

More Info Upgrada Exit

Image 20.3 - Dispatch Console Deny Notification
Click the More Info to view the more information related to Dispatch Console deny notification
Or
Upgrade to log out and exit Dispatch Console and continue with the upgrade process
Or

Exit to logout and exit the Dispatch Console.
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20.3. Operation System Ending Notification

This notification comes when the system OS version support to the current Dispatch Console
version is ending soon. A pop-up natification will be displayed with a text showing the end date of the
Dispatch Console support for the particular version of the system OS, after which, the Dispatch
Console will automatically log out. You will not be able to use PTT service until the system OS is
upgraded to the required OS version.

Impartant Infomnation o

0 Despatch conaole support for o3 version 7 i ending after june 30, 2016

] In the future, do not show me this dislog boo

| Mare o Diemas

Image 20.4 - Operation System Ending Notification

Click the More Info to view the more information related to operating system ending notification
Or

Dismiss to cancel the notification and continue with the PTT service.

Note: If you click the Dismiss button without checking the checkbox, the notification will be
dismissed just for now. This notification will still be redisplayed every day or after
every login, depending on the configuration.

20.4. Operating System Deny Notification

This pop-up notification comes when the current Dispatch Console version no longer support the
system OS version. You will not be able to use the PPT service until the system OS is upgraded to
the required version.

0 Dispatch console suppart for o3 verson windows 7 has ended.

Mare Info Euit
Image 20.5 - Operating System Deny Notification
Click the More Info to view the more information related to operating system deny notification
Or

Exit to logout and exit the Dispatch Console.
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Note: LCMS feature is only applicable to Dispatch Console version 3.0.
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21.Troubleshooting

21.1. Dispatch Console App Launcher Issues

The following table describes the possible error messages that may be displayed during the
launching of Dispatch Console. It also provides details to fix the issue.

This error is
displayed when

a) If the database
is not accessible,
Dispatch Console
will try to recover
automatically. Wait
for Dispatch
Console to recover
automatically.

. taking a data Database might | P) Wait for
DISP-2001 Backup failed backgp of not be accesgible. Dispatch Console
Dispatch Console to try to takg the )
fails. backup again (This
is done after 30
minutes). If the
problem is not
resolved and the
same issue is
observed, contact
support.
a) Create free
space by deleting
old files (Do not
. . delete data from
Target storage -clj—'r:sl: r:—:‘OJ IShen the Dispatch
spa%e is full ° tlf:epba)éku;\)lv space Not enough free -CO"ISOI?
DISP-2002 Cannot complet fied duri space needed to | installation folder or
annot complete | specified during take backup. Dispatcher folder)
backup. installation is used
up. b) Increase the
allocated backup
space in the
Dispatch Console
settings.
Table 1: App Launcher Issues
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Dispatch Console
fails to read the a) Check if the
map version or a) The DispatcherUl.exe.c
database schema | DispatcherUl.exe. | onfig is accessible
An error oc?curred version from the config file might (This file can be
while reading the |y 4o g6 not be accessible | found in the
DISP-2003 configuration file. Di installation folder).
Dispatch Console | | ispatch Console b)_ The _
will exit. is unable to set DispatcherUl.exe. | c) If the erroris
the map URL in config file might displayed again,
the be corrupted. then re-install
DispatcherUl.exe. Dispatch Console.
config file.
Database/
Database version | 1S error is E|sr_>art1ct:tho?sole a) Re-install
does not match displayed if there fright be ot 4 Dispatch Console
. is any mismatchin | lower version.
DISP-2004 with current the versions ofthe | D b) If the problem
Dispatch Console atabase/ continues, contact
- database and Dispatch Console ’
version. . p support_
Dispatch Console. | h might not be
upgraded.
a) Check if you are
able to connect to
the Internet.
b) If the corporate
firewall has
blocked the
required URLs,
then you will not be
able to download
This error is Server is not the configuration
Failed to displayed when reachable. file (Please find the
DISP-2005 Download Config | the configuration Internet port number and
File file is not connectivity may URLs in the
downloaded. be down Installation guide
that should be
allowed from the
firewall).
c) Try to launch
Dispatch Console
again.
d) If the problem
continues, contact
support.

Table 1: App Launcher Issues
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Check your
Internet Internet
connectivity may connectivity and try
be down. browsing to any
This error is website.
. displayed when
Failed to upload thepupl{oad a) Cloud services
DISP-2006 :g :Zgh?:%;? due operation of log may be down
issues files to the cloud tempor.arlly. Try
has failed due to | ¢joud services uploading debug
technical issues. may be down. ![?rg(se .after some
b) If the problem
continues, contact
support.
This error is
Failed to upload displayed when Configuration
to the cloud. the upload .
Contact your operation of log prowdep for
DISP-2007 . uploading logs Contact support.
system files to the cloud miaht not be
administrator for has failed due to 9
: : . correct.
valid keys. invalid
authentication.
a) Update the
) ) system date and
Failed to upload This may be dge time to be
to the cloud. This error is to a mismatch in accurate.
Correct your . the time between .
: displayed when : b) Synchronize
system time to the upload Dispatch Console our computer
DISP-2008 your standard - and its server. y mp
: operation of log . clock with an
time zone as . The offset error in .
files to the cloud . Internet time
there should not : the time should
. has failed. server.
be a difference not be more than
over 15 minutes. 15 minutes. c) If the problem
continues, contact
support.
. . a) Wait for
Unable to T.hIS error is _ Dispatch Console
connect to the displayed when Dispatch Console to recover
DISP-2009 database. !Dispatch Console | is unable to automatically.
Contact your is not able to connect the ;
system connect to the Database b)! _the problem
administrator. database. persists, contact
support.

Table 1: App Launcher Issues
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This error is a) Wait for
Could not start displayed when Dispatch Console
the Postgres Dispatch Console | Dispatch Console | 4 ~over
database. is not able to is unable to .
- automatically.
DISP-2010 Contact your connect to the connect to the I th yI
system Database while database b) t e problem
administrator. starting or re- persists, contact
launching. support.
This error is
Dispatch Console | displayed when The
. . DispatcherUl.exe. | Re-install Dispatch
DISP-2012 web-card uri key the Dispatcher . :
. : config file might Console.
does not exist. map path is not
configured be corrupted.
Internet_ . Check Internet
connectivity is o
connectivity
down
This error is a) Wait for
Dispatch Console gissplzglcidc\?g:\es.gle Dispatch Console
DISP-2014 has encountered neerzis 1o be to :ecovtfar i
automatically or
a problem. recovered from a Check Iptgrnet exit and re-IZunch
network failure ConneCtIVIty Dispatch Console
b) If the problem
persists, contact
support.
. If any of Dispatch
Dispatch Console . _ Console a) Launch Dispatch
has encountered | This error is r0CESSEs Console again
DISP-2015 a problem. Failed | displayed when Erashes and the If th | '
to recover the Dispatch Console [ECOVETY Drocess b) t e problem
Dispatch fails to recover. fails t P persists, contact
Console. alls O recover support_
from it.
This error is
d'.s played when Configuration
Dispatch Console rovided for
Failed to update h fails to recover P ;
DISP-2016 log for recovery from abrupt uploading logs Contact support.
failures and error might not be
correct.
logs are not
uploaded.

Table 1: App Launcher Issues
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a) This error is
] . displayed if any of
This error is Dispatch Console
displayed when processes closes | |fDispatch Console
Dispatch Console | Dispatch Console | gpryptly is not able to
DISP-2017 has crashed fails to recover recover
) . b) Internet
multiple times from abrupt S successfully,
: . Connectivity is not
failures multiple . contact support.
. available.
times.
c) Server is not
reachable.
a) Wait for
. This error is . . Dispatch Console
Dispatch Console displayed when ThIS error _|s to recover itself.
encountered a Dispatch Console displayed if any of .
DISP-2019 problem. neeréls 0 be Dispatch Console | P) If Dispatch
Recovery is in processes closes | Consoleis notable
[OQress recovered from abrupt] to recover
prog the abrupt failure. Pty successfully,
contact support.
The Applauncher
CDEWrapper: This error is If the will wait for one
Did not reptrl)Jrn- displayed when CDEWTrapper port | minute to get the
DISP-2020 o the port numberis | number is not port number. If the
communication . . . .
address not received by received by the error is seen again,
the Applauncher. Applauncher. re-launch Dispatch
Console.
This error is
Upgrade check displayed when )
failed. Contact Dispatch Console Path configured Contact support to
DISP-2021 : for the upgrade change the
your system fails to check for miaht be wron uparade path
administrator. an updated 9 9 P9 path.
version.
T.h IS erroris Dispatch Console
displayed when application file
DISP-2022 F)lspatch Consqle the Dispatch (DispatcherUl. Re-install Dispatch
file does not exist | Console h . Console.
T exe) might be
application file is
deleted.
deleted.
. This error is Configuration file
Dispatch Console . . . .
o displayed when (DispatcherUl. Re-install Dispatch
DISP-2023 config file does A . ) .
. the configuration exe.config) might | Console.
not exist .
file is deleted. be deleted.

Table 1: App Launcher Issues
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This error is
Dispatch Console | displayed when The
DISP-2024 web-card Uriis | the Dispatcher DispatcherUl.exe. | Re-install Dispatch
: config file might Console.
empty map path is not
. be corrupted.
configured.
DISP-2025 Incorre.ct web- the Dispatcher Dlsp.atc_herU_I.exe. Re-install Dispatch
card uri format. . . config file might Console.
map path is not in
be corrupted.
proper format.
_ _ a) Database is not a) Exit and re-
This error is initialized launch Dlspatch
: Postgres failed to | displayed when ' Console.
DISP-2026 start the database fails b), Dheitsbase b) If the problem
to start. (r:)lsr;ru tee d persists, re-Install
pted. Dispatch Console.
This error is User might have
. selected an
Backup drive displayed when external device Change the
DISP-2027 P . current Backup ; . Backup Path to
does not exist . like USB hard disc .
Drive does not . local Hard drive.
exist or Network Drive
' as Backup path.
This error is
?r:seﬁclaaiﬁed when User PC has low User needs to
DISP-2028 Low disk space . .y : clean up the disk
insufficient space | disk space. space
in the dispatcher pace.
backup folder.
Backup space
has crossed 90%. | This error is User can move
Dispatch Console | displayed when files from backup
DISP-2029 will remove old | there is low disk | SS8" PC haslow | ¢ 4ot to another
. . . disk space.
archived files and | space in the folder to release
reports backup path. disk space.
automatically.
This error is
displayed when . .
the user tries to aDIIrZF::;;r:E:\InSing User can relaunch
DISP-2030 !Dlspatch Consgle Ia_unch the and the user tries the Dispatch
is already running | Dispatch Console Console from the
to start another .
from the desktop . system tray icon.
. instance.
icon or from the
start menu.
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This error is
Failed to restore dlsplayed when Missing activation Us<_ar need to re-
DISP-2031 ) there is an error ) activate a new
below files : ; files. o
while restoring activation key.
activation files.
The below This error is
Dispatcher displayed when User tries to User need to exit
processes or the user tries to launch the the Dispatch
services are launch dispatcherrestore. | Console before
DISP-2032 : . . .
running. Please dispatcherrestore. | exe without running the
stop and continue | exe while exiting the dispatcherrestore.e
with the dispatcher is Dispatch Console. | xe.
operation. running.
This error is
Failed to restore displayed when Missing archive User need to copy
DISP-2033 archived file from | the archival file is file the archive file to
the selected path | not found in the ' back up path.
backup path.
The database
This error is process might be | User need to log off
Datab . displayed when running on all the users and
DISP-2034 atabase IS the dispatcher is another user retry launch. If the
unavailable ;
unable to start the | account or above fails, restart
database process. | database process | the PC.
is not responding.
This error is
displayed when
DISP-2035 Failed to restore Lhneag:zﬁit(\;::'iet:tso The configurati_on R_e-install the
database file does not exist. | Dispatch Console.
restore
information
configuration file.
This error will be If Dispatch
Log upload failed | displayed when Console is logged
DISP - 2036 due to Dispatch the applauncheris | out and Re-launch the
Console not running but the dispatcher tries to | Dispatch Console.
running Dispatch Console | upload logs from
is logged out. applauncher.
Any exception
DISP - 2037 Log upload to while uploading When upload to Contact system
cloud failed logs to the cloud the cloud is failed. | administrator.
server

Table 1: App Launcher Issues

Initialization failed - This error message do not have an error code. This error is displayed when
there is some initialization problem while launching the Dispatch Console. If you have accidentally
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restored the backed up activation key from the Dispatch 3.0 system to another Dispatch 3.0 system
then you may encounter this error. Below are the steps to be followed to overcome this error:

1. If you have installed the Dispatch Console 3.0 at a system level, then you need to go to the path
“C:\Program Files (x86)\Dispatch Console\CDE Wrapper\CDEAIIResourceFiles”. If you have
installed Dispatch Console 3.0 at user level, then you need to go to the path “C:\Users\<User-
Name>\AppData\Local\Dispatch Console\CDE Wrapper\CDEAIlIResourceFiles”. The user name
in <User-Name> is your currently logged in Windows user name.

2. You need to delete the below files.
® kn_up_config_sec_key.xml
¢ kodiakP2T.db
3. You need to launch the 3.0 Dispatch Console.
4. You need to contact your administrator to generate a new activation key.

5. Enter the activation key provided by your administrator, when the activation key is prompted in
the activation information window.
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21.2. Dispatch Console Ul Related Issues

The following table describes the possible error messages that may be displayed when using the
Dispatch Console user interface. It also provides details to fix the issue.

This error is This may occur
displayed when a when a group is
Cannot camp on user tries to camp | deleted from the Logout and re-
DISP-5001 P on a monitored CAT and the user launch the Dispatch
a deleted group . .
group and the tries to camp on that | Console application.
group is deleted group at the same
from the CAT. time.
This may occur
when the group is
camped and you
This error is are trying toremove | a) UN-Camp the
Unable toremove | displayed when an it group
DISP-5002 the monitored attempt to remove | This may occur b) Try to remove the
group the monitored when a user tries to | Monitored group
group fails. remove a camped | again.
group when a group
call session is
active.
Max members T.hls erroris This may occur
. displayed when a Un-select a few
allowed in a when the selected
Quick Group call user selects more member count is contacts from the
DISP-5003 P group members Contacts list and try
are (Count based more than the )
than are to make the Quick
on server ! server :
) . configured to make ) . Group call again.
configuration) . configuration.
a quick group call.
T.hls erroris This may be due to
displayed when a :
Feature not user tries to make a'call feature being
DISP-5004 ) disabled for the Contact support.
supported a call using a
- Contact/
disabled call )
Dispatcher
feature.

Table 2: Ul Related Issues
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Unable to establish Exi | h
aTCP connectionto | =4t and re-launc
the CDE Wrapper. Dispatch Console.
e e
DISP-5005 attempt to CDE to the CDE ger. _
failed CDEWrapper b) Manually kill the
Wrapper. service might be "CDEWrapperServi
already running. ce.exe"
¢) Launch Dispatch
Console.
a) The server may
not be responding
This error displays during this
. when a response operation. Try re-
y a request within P 9. Console.
the specified time. b) If the problem
persists, contact
support.
a) The server may
This error is not be responding
displayed when during this
i RN the server is not This may be due to | operation. Retry the
DISP-5008 Qc(;ilr\;e'l?tlon failed. responding to the | an internal issue activation process
) activation request | with the server. after some time.
from the b) If the problem
Dispatcher. persists, contact
support.
User might have a) Enter a valid
This error displays | €ntered the wrong | aetivation key and
DISP-5009 Activation key is | whenauserenters | activation key try to activate.
incorrect a wrong activation | |jger might have b) If the problem
key. entered an expired | Persists, contact
activation key support.

Table 2: Ul Related Issues
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Unable to change

This error is
displayed when
the application is

Server is sending a

a) Check your
Internet connectivity
and try browsing to
any website.

b) Log out and re-
launch the Dispatch
Console application.

DISP-5010 the presence unable to set the failure response as :
o Try changing the
status presence status a notification.
e o presence status
within specified .
. after the Dispatcher
time. .
is launched.
c) If the problem still
persists, then
contact support.
This error is
displayed when a The Dispatcher
Subscriber user tries to launch | MDN has been
DISP-5011 canceled Dispatch Console suspended by the Contact support.
whenitisin a administrator.
suspended state.
This error is
d|spla)_/ed when a The Dispatcher
Subscriber user tries to launch might have been
DISP-5012 Dispatch Console Contact support.
deleted . deleted by the
but the Dispatcher administrator
is deleted by the '
administrator.
This error is
displayed when a .
DISP-5013 | usertriestolaunch | |ne Dispatcher
Subscriber invalid . might not be Contact support.
Dispatch Console rovisioned
but the Dispatcher P '
is not provisioned.
Table 2: Ul Related Issues
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DISP-5014

Network failure.
Please retry later.

This error is
displayed when
Dispatch Console
cannot connect to
the server during
startup or login.

Communication to
server failed due to
network issues.

a) Make sure that
your Internet
connection is active
and working.

b) If you have
multiple network
connections like Wi-
Fi/3G and LAN
connected to the
system, remove the
network
connections which
are not being used,
try connecting with
one single active
network connection,
and try again.

c) Try to re-launch
Dispatch Console
again.

d) If the problem
continues, contact
support.

DISP-5015

Unable to reach
the server. Retry
later.

This error is
displayed when
the server is not
reachable

This may be due to
failed
communication with
the server.

a) Check Internet
connectivity.

b) If you have
multiple network
connections like Wi-
Fi/3G and LAN
connected to the
system, remove the
network
connections which
are not being used,
try connecting with
one single active
network connection,
and try again.

c) If the problem
persists, contact
support.

Table 2: Ul Related Issues
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This error is
displayed when it

a) Try to launch
Dispatch Console

coverage area

contact which is
out of the coverage
area.

connectivity of the
user is unavailable.

iled - again.
Sﬁg%lfsltlgd takes time to load This is may be due g ¢
DISP-5016 complete Svnc all application to slow Internet b) If the problem
rochs y details from the connectivity. persists, try to
p server (Contacts connect to a faster
and Groups) network
(Wi-Fi).
When the user is )
busy with another Wait to complete
call. the current call then
try the call again.
_ _ The server has If the problem
Call l’hlslerr%r |sh trejtehcted the cal! due persists, contact
DISP-5017 disconnected. splayed when o the reason given | support.
R . the call by the server.
eason; .
disconnected. X X
Audio devices are
not connected/ Plug-in the audio
during the call or X
. : devices.
audio devices are
removed.
a) Log out and re-
) ) launch the Dispatch
Zh'slerrodr 'Sh Console application.
isplayed when a
DISP-5018 Call t(_) user places a call User plgces acallto | b) Try to make a
deactivated user . a deactivated user call.
to a deactivated
user. c) If the problem
persists, contact
support.
a) Log out and re-
_ _ launch the Dispatch
This error is Console application.
displayed when a User calls aninvalid | b) Try to make a
DISP-5019 User not found user tries to make ry
contact. call.
a call to a contact
which is not valid. ¢) If the problem
persists, contact
support
This error is ) a) Retry the call
User out of the dfei)rl?ry eeg tv(\)lhczrlllz Trr]::nrr:z Ong|<ur after some time.
u u [ w w
DISP-5020 b) If the problem

persists, contact
support.

Table 2: Ul Related Issues
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a) The server may
This error is Thi not be responding
User is displayed when a th:nr?lae};vsgflfr during this
DISP-5021 i i user tries to call a fivity of th operation. Retry the
) emporartly contact which is connectivity of the call after some time.
unavailable t i user is temporarily
emporarily unavailable. b) If the problem
unavailable. persists, contact
support.
This error is a) Check Internet
. displayed when . connectivity.
: Trying to Internet connectivity
DISP-5022 reconnect the call | 1€ network goes may be down b) If the network
down during an connection is down,
active call. try to reconnect.
This message is This may occur
shown wher? a when another call is | End the current call
DISP-5023 Unable to join call . in progress while and try to join the
user is not able to . L. .
. you are trying to join | group call again.
join a group call.
a group call.
The member may a) Check to see if
be in DND mode. the member is in
DND/Offline state.
b) If in DND/Offline,
All the members in | You are not able to
This error is the group may be make a call. Wait
DISP-5024 Unable to make | displayed when unavailable. until the presence
call the user tries to status has changed
make a call. to available.
Check whether the
Audio devices are ;mg;okp;r;oige/
not connected. P
connected properly
to the system.

Table 2: Ul Related Issues
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Check the folder
Folder does not permissions where
have write the files are
. exported. The folder
permission. .
must have write
permissions.
Check the available
free space in the
. . location where the
This error is )
. files are exported.
Exporting file has displayed when an Make some free
DISP-5025 . attempt to export Does not have . : .
failed . space if available if
call records has enough required . .
. the provided path is
failed. free space to export .
full. Alternatively,
call records.
the user can choose
a different path
where there is
sufficient free
space.
There is a possible
timeout of the Contact support.
export file operation.
a) Log out and re-
Thi . launch Dispatch
Conversion from dislslgqeeiis\?v?;rl\san This may be due to | Console and try
DISP-5026 bytes to audio play temp folder read/ again.
format failed attempt to play a write access b) If th bl
' call recording fails. ' ) If the problem
persists, contact
support
. ) a) Log out and
Z'hlsl mezsa%e 1S launch Dispatch
Conversion from cl)snvaZseior\lNof trrlle This may be due to | Console and try
DISP-5027 AMR to WAV recoding file to temp folder read/ again.
failed AMR format fails write access. gzagt:tz pggﬂ:g
during playing. IStS,
g paying support.
a) Log out and
This message is launch Dispatch
displayed when o Console and try
DISP-5028 | NP 10008d  ihe media playeris | [1® Me%a T MY again,
9 not able to load a ptec. b) If the problem
media file. persists, contact
support.

Table 2: Ul Related Issues
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a) Log out and
This message is launch Dispatch
: displayed when o Console and try
DISP-5029 Failed to play Dispatch Console The media file may again.
back . be corrupted.
is not able to play a b) If the problem
recording file. persists, contact
support.
Operation failed. . . While c_reatlng local
This error is groups if selected
Selected contacts displayed while member is deleted Please try creatin
DISP-5034 | are modified by pay : y creating
creating local from contact list local group again.
the server. . .
groups. then this error will
Please retry later. .
be displayed.
. . Occurs if already a Multiple calls are
This error is . .
Another call is in displayed when call is ongoing and not supported.
DISP-5036 . the user is trying to Disconnect the first
progress the user tries to o o
- initiate one more call and try initiating
initiate a new call.
calls. a new call.
The current
backed up data is Thls error is Oceurs if the
greater than displayed when L
. existing backed up
default space. the user clicks on : S Clean the Backup
DISP-5037 : files size is greater .
Kindly delete the | restore to default than default backu folder and try again
data! The backup | button in the P
. . space.
space cannot be settings window.
reset to default
Back up drive is This error is .
not having . Occurs if the
displayed when : . Clean the Backup
enough space the user clicks on available space in drive by deletin
DISP-5038 available. The default backup drive y ge'eting
restore to default : unwanted files and
back up path . is less than default .
button in the try again.
cannot be reset to . . backup space.
settings window.
default
Occurs if the default
backup drive is not
Default Back up This error is avallablg. This can Cannot restore the
o : happen if the user
drive is not displayed when h ; backup path to
. . as given
available. The the user clicks on . default. User can
DISP-5039 removable drive as .
back up space restore to default : set backup path in
. default backup drive .
cannot be resetto | button in the the settings by
default settings window and later removed giving proper path
) the drive and trying )
to restore back to
default.
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Unable to fetch
default backup

This error is
displayed when
the user clicks on

Ocecurs if the
application is not

Configuration file is
corrupted or deleted

DISP-5040 details. However 0o to default able to fetch default | PIease backup the
other settings will : . data and Re-Install
button in the backup details. L
be restored . . the application.
settings window.
Data has not This error is Oceurs if the user
S : launches restore Launch the
been initialized. displayed when :
. exe before Dispatch Console
DISP-5041 Please start the user clicks on . . ; D e
. : ; launching Dispatch | which will initialize
Dispatch Console | Archival tab in
LA Console at least the DB.
to initialize data restore exe.
once.
.D |spatch Console This error is Activation key has User needs to
is deactivated. .
displayed when been re-generated contact the CAT
DISP-5042 Re-launch ; o
. Dispatch Console by the CAT administrator for the
Dispatch Console | . . g
o is deactivated. administrator. new key.
for activation.
E:ﬁﬁsgr}:r phone This error is
displayed when Occurs when the
DIsP-5043 | changed. Re the MDN has been | MDN is changed by | <o aunch the
launch the . Dispatch Console.
. changed by the the administrator
Dispatch Console e
o administrator.
for activation.
This error is
_ _ displayed yvhen The user tried to call Before initiating the
No microphone is | the user tries to . . call, the user needs
DISP-5044 . without connecting
connected call without : to connect the
. the microphone. .
connecting the microphone.
microphone.
This error is
displayed yvhen The user tried to call Before initiating the
No speaker(s) the user tries to . . call, user need to
DISP-5045 . without connecting
connected call without connect the
. the speaker(s).
connecting the speaker(s).
speaker(s).
. Thls error is The path provided User_ needs tp
Not a valid displayed when provide a valid back
DISP-5046 . by the user does not ;
backup path the backup path is . up path by using the
: exist.
not valid. browse button.
T.h IS error s User selected a User needs to
Not enough displayed when
) . backup path where change the backup
DISP-5047 space in selected | thereis notenough ;
. there is not enough | path or reduce the
backup path. space in the space backub Space
backup path. pace. b space.
Table 2: Ul Related Issues
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Target Backu This error is User needs to
9 P displayed when User specified .
Space should be . provide the backup
DISP-5048 the backup space backup space is
more than 1000 . space more than
is less than 1000 less than 1000 MB.
MB 1000 MB.
MB.
This error is . User needs to
. . The path provided . ;
DISP-5049 Not a valid export | displayed when. by the user does not provide a valid .
path the export path is . export path by using
. exist.
not valid. the browse button.
This error is
displayed while ; User need to
Backup path is dispatcher is The path provided provide a valid back
DISP-5050 . : : by the user does not ;
invalid. launching and the exist up path by using the
backup path does ’ browse button.
not exist.
This error is
displayed while ; User need to
Export path is dispatcher is The path provided provide a valid
DISP-5051 . . : by the user does not .
invalid. launching and the exist export path by using
export path does ’ browse the button.
not exist.
This error is
No Recording displayed ?”he” User didn’t click the User need to click
X the user tries to the manual record
DISP-5052 Found For this manual record .
export the un- . button during the
Call. ) : button during call.
recorded file which call.
is not available.
This error is Dispatch Console
No data found for | displayed when P : Contact system
DISP-5053 L database is L
selected Record. | the recorded file is administrator.
corrupted.
corrupted.
This error is When
Sync failed. Re- displayed when Synchronization Wait for the re-sync
DISP-5054 : N 4
sync in progress. | sync failed in the fails and re-sync to complete.
login process. happens.
This error is
. . displayed when .
DISP-5055 Sync failure. Will sync failed after When re-sync also Wait for the re-sync
retry later. g failed. to complete.
Dispatch Console
up and running.
Table 2: Ul Related Issues
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DISP-5056

Unable to fetch
dispatcher on call
information.

Error message is
shown in when
request for the
dispatcher’s
participant call list.

When there is any
internal server error.

Please try again

after few seconds.

DISP-5057

Fetching
dispatcher on
call. Information
timed out

Error message is
shown in when a
request for the
dispatcher’s
participant has
timed out.

When there is a
network issue.

Please try again

after few seconds.
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21.3. Dispatch Console Map Related Issues

The following table describes the possible error messages that may be displayed regarding map
related issues in Dispatch Console. It also provides details to fix the issue.

Connectiontimed

a) Check if “https://
www.google.com”
is accessible from

out when This error is This may occur IE. If not. make
DISP-7001 attemptlng_to d|splayed_ wh_en the whep th_e Map sure this URL is
load map files Map service is not service is not accessible
from map service | accessible. accessible. '
provider b) If the problem
persists, contact
support.
a) Internet
connectivity may
be down. Check
your Internet
connectivity and try
This error is \t/)vft\)/\é?tigg to any
L displayed when the - )
Cormectontined | comectontimes | 1"S5eNEIPOING | b) fyou know e
DISP-7002 a;em ting to out when be dowF:‘l or not Y map server details,
load nﬁa s3‘iles attempling to load reachable non check fo see it
P map files from the ) the map server is
server. reachable.
c¢) Try re-launching
Dispatch Console.
d) If the problem
persists, contact
support.
This error is This may be due to
) Invalid map displayed when the map URL being
DISP-7003 configuration Dispatch Console empty or if the map Contact support.
fails to launch client ID is empty.
;i:,lsl: rreoc: \I:hen the The
Please provide spiay DispatcherUl.exe.co | Re-install Dispatch
DISP-7004 . Dispatcher map T .
map service URI . nfig file might be Console.
path is not
) corrupted.
configured.
Table 3: Map Related Issues
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Please provide a | This error is Configuration
valid client ID to displayed when the | provided for
DISP-7005 connect to the Configuration for accessing the Map Contact support.
Google Map accessing the Map | service might be
service service is wrong. wrong.
a) Install Internet
Web B . Int t Exol Explorer 8 or above
et | e et plrer | andty o lunch
DISP-7007 pported. ght be version not Dispatch Console.
Please Install IE8 | version in the user supported
or above system. pported. b) If the problem
persists, contact
support.
Web browser
'qﬂeg‘relf/li‘g;’;?{ \e’\éhznis”i';s or When IE-11 or edge | Install IE-11 o
DISP-7008 a9 is not installed on Edge on Windows
Edge not found. installed on Windows-10 10 PC
Pleaseinstall IE11 | Windows-10 '
or Edge.
Web browser
Internet Explorer When IE-11 or When |IE-11 or edge
“11 or Microsoft | £998 IS not is not installed on Install IE-11 or
DISP-7009 installed on OS Edge on other than
Edge not found. OS other than .
) other than : Windows 10 PC.
Please install . Windows-10
Windows-10
IE11.
Table 3: Map Related Issues
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22.Glossary

22.1. Call Types

Private Call (One-to-One Call)

A private call (also known as a one-to-one call) is a call between you and one other person.
Talk Group Call (Group Call)

A talk group call is a call to a group of people.

Quick Group Call (Ad-hoc Call)

A Quick Group call is a group call that is created on-the-fly by selecting call members from your
contact list.

Broadcast Call

A Broadcast Call is a call that allows a designated broadcaster to make high-priority calls typically
used for making important announcements.

Scanned Group Call

On the monitored group window, when the group is scanned, the call that comes in for that group
can be heard immediately, depending on the set priority for the group.

Talker
A person who acquires the floor during a call. The talker is displayed on the Call Activity Window.
Monitored Group Call

The Dispatch Console allows you to monitor up to 8 groups. When monitoring, you will be able to see
call activity on monitored groups and optionally join a group call if it is active. This is helpful when you
want to be aware of the call activity on specific groups but do not necessarily want to participate
immediately.

Instant Personal Alert (IPA)

An Instant Personal Alert (IPA) is a way for a fleet member to ask for a call back from you. A One-to-
one call from a fleet member is converted to an IPA. You can also send Instant Personal Alerts as
well. An IPA is especially useful if the fleet member you want to call has a presence status of Do Not
Disturb.
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22.2. Dispatch Console Dispatcher Identity

Your display name is shown to others during a PTT call and is shown in their PTT call history.

22.3. Floor Control

While in a PTT call, only one person can speak at a time. The person speaking is said to “have the
floor”. The following terms are used throughout this guide:

Floor Acquired: When you take the floor by pressing the PTT button, the on screen microphone icon
turns green.” This indicates that you have the floor and can speak while you press the PTT button.
When you stop talking, you should release the PTT button.

Idle: While no one is speaking, the floor is “idle” and is available for anyone to take. The screen will
show a gray button and will show the message “No one is speaking...” If you want to speak, you
must wait until the floor is idle, then you can press the PTT button to acquire the floor.

Floor Unavailable: Whenever someone else is speaking, you will see the speaker’'s name and the on
screen PTT button will turn red.

22.4. Talk Group (or “Group”)

A talk group is a type of PTT contact that connects you to multiple people at once. A talk group is
often referred to simply as a “group”.

22.5. Quick Group

Quick Group allows you to make a PTT call to up to 10 people without first creating a talk group. This
is handy if you want to call a small group of people quickly that are not already in a talk group.

22.6. On Demand Location Updates
The following types of updates enable you to receive location updates from fleet members on an as-
needed basis.

Periodic Location Updates: Enables you to receive periodic location updates from a fleet member
based on your periodic update settings.

One Time Location Updates: Enables you to receive a one-time location update of one or more fleet
members.

Note: On Demand location updates are only supported for release 7.7 and higher clients.
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